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EDITORIAL

MESSAGEROMIHECHAIRMARFTHEBOARIFDIRECTORS

Finally, | am pleased announce that our Board renewed its confidence
in Michel Denis for a third term, which will begin at the General Meeting
in June 2022. This renewal will strengthen our stability, which is very
important for the teams, and will enable us to move forwardhe many
projects we are planning for our company.

| would like to recognize the work that everyone has done during this
fiscal year, which was still so troubled.

| also thank our shareholders, who put their trust in us, and | reassure
them of my total édication.

Jacqueline Himsworth

Chairman of the Board of Directors

In 2021, we were still suffering from the pandemic that began in 2020. It N
is weakening but still impacts our business and complicates production \
and services at all levels.

However, our order intaki&argely exceeded our expectations, and our
order book of nearly three billion euros at the end of December gives us
good visibility on our activity in 2022. Given these factors, our growth of
more than 18% in 2021 could have been even stronger if we hétan
heavily impacted by supply pressures.

The recovery has surprised many players who cannot meet their needs

for components. This situation affects all industries without exception.

Despite all this, our teams once again demonstrated their commitment

and agility in dealing with these difficulties. As a result, we were able to

O2YLX SGS (KS RS@GSt2LISyd 2F GKS yS¢g /FyRS LXIyld F2N GKS YI ydzFl OhG dzNBS
of platforms. It is now operational and will give us the opportunity to

respond to the fasgrowing demand.

Our Board of Directors voted for a massive investment plan to support
our growth and development at all our French production sites. Expansion
work is set to begin in Ancenis. All these transformations will help increase
productivity and cope with inflation,hich is now the subject of the next
fiscal year.

We are actively working on the key pillars for the future of the company:
digitization and the energy transition with the development of electrical
equipment. Work on the implementation of measures to redooe
carbon footprint led us to embark on an ambitious-tavbon trajectory

for all our businesses and products. In a rapidly changing world, the Board
decided to create a CSR Committee to monitor and support the work of
the teams.
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MESSAGEROMIHEPRESIDENICHIEEXECUTING-FICER

Many new developments

Although this has still been a challemggperiod, we have been able to
implement many projects, thanks to the mobilization of teams around the
world:

A the complete overhaul of our range of rotating telehandlers with
nearly 26 new models produced in Italy;

A the extension of our range of fixed thlndlers with three new
O2YLJI OG Y2RSt&a FraasSvyotSR Ay [ Aff

A the launch of the new agricultural telehandler, NewAg XL MLT 961,
designed in Ancenis (44);

A anew articulated loader, Gehl AL 550, manufactured in the United
States;

A anew design for our balske loader models manufactured in India;

A the first edition of our annual CSR "On the Way Up" issue.

VISION AND STRATEGIC PRIORITIES

Presentation of our lowarbon pathway

A year of strong rebound Reducing our carbon footprint is a priority and our contribution, on our

2021 started on the same trend as the last quarter of 2020. Our business humble scale, to limiting our impact on dite change. We have decided

was marked by a very strong recovery, beyond our expectations, in all of 0 pursue an ambitious and realistic kearbon trajectory. Two major

our markets and geographical areas. Our order intatects this targets have been set for 2030:

ahldd uAzy SAUK ySINIE eo O0AtTAZY ZV o LKSourbfndcdrson dmissidhdoy 469 YThis dhidetive Apfi¥so
record for our group. Howe\{er, we m_ust be t;aut_lous even in thl_s all of the group's operations around the world:;

favorable environment as tensions are still very high in our supply chain,

with a sharp rise in commddy prices and still very high transport cost. A reduce carba emissions per hour of use of our machines by 34%.

. The use of our products represents 89% of our indirect emissions.
Presentation of our new roadmap

We will succeed in staying the course only through the innovation that we

In order to cope with the transformation of our environment and the deploy on a dayo-day basis with our customers, suppliers, anal

challenges that await us, at the beginning of 2021 we presented the new

teams.
strategic plan "New Horizons 202Bdsed on four priorities and two key
success factors: Encouraging outlook
A exceeding customer expectations with vatukded services; 28 SYR HnAnHM gAGK NB@SydzS 2F emdd 0 A

growth of 18%. This gives us great visibility on our business in 2022. |

A managing the ecological transition to a sustainable business model; would like to congratulate all of our teams for their involvement on the

A improving our performance by streamlining our activities; ground, and | would also like to thank our clients for their loyalty in this
) ) ) complex environment. Due to this strong activity, and taking into account
A basing ousuccess on a united team, all the tensions in our supply chain and continuing price inflation, we

0,
with DATA as a game changer and innovation as our DNA. expect revenue growth of more th&20% for 2022.

We have set ourselves ambitious targets for 2025, including the We W”! keep going to "set _the world in motion aft_er these past tW.O
FOKASOSYSYl 2F NBOSydzS 2F Y2NB K“P%/“fd'“%?'%?af%bx ?ﬁF%%’g‘”‘*f’ﬁﬁ‘orﬁ §eices g ipnavalien, 5
of a recurring operating income of moreath8% of revenue. To achieve to aur ¢ |_ents. . h? mobilization of alf employees remains our greatest
(iKSaS 20280GAGSas | G2Glt Ay@sada yHESPYhingeheyng qmewrogdmap. v x ¢ ¢ a2y 2SN TAOS
has been approved by our Board of Directors. After investing in our

production facilities in India and Italy in recent years, we announced at

the beginnig of 2021 the first part of this global plan with a massive ~Michel Denis

Ay@SatySyid 2F eyn YAttAzys RSRARESRr e difer kESTVE SRR T HEA2ZY  FYR

modernization of our French industrial sites over the next four years.

2021 UNIVERSAREGISTRATIOROCUMENT 5
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|1.1. GROUPROFILE

ANINTERNATIONAL GRO

31companies@
2021 KEY FIGURE

1 OprobucTion ST

3 MAIN BRANDS

“MANITOU GEHL ™usTinG
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82% of sales outside

4 : 5 O O of France
employees | operaiing come

worldwide

EBITDA

64%

in investments

In cash and casl
equivalents net
of debt

of capital held

by the founding
families

* Excluding lease commitment.

2021 UNIVERSAREGISTRATIOROCUMENT
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|1.2. HISTORANDHIGHLIGHTS

GROUP HISTORY

1945 . 1958
I NBFGA2y 2F GKS 9 Creation of the first
DSYSNIftS o0é& ! YRNB roughterrain forklift
construction and public works compar based on the idea o
Marcel Braud.

1953

Association Braud

et Faucheux.

1995

Launch of the first truek
mounted forklifts.

2008 1993

Acquisition of the American wLaunch of the first MRT rotating
GehlCompany, specialized in telehandlers and aerial work
agricultural equipment since 18¢ platforms.

wAcquisition of Loc Manutention

2010

Gehl and Mustang articulate
loaders launched.

2015

Celebration of the 500,0001
machine produced.

SIGNIFICANT EVENT30R1 APRIL

Announcement of a massigey 1Y Ay Rdza i N |

JANUARY i . } plan for all French sites between now and 2026. Launch
Presentation of th& N2 dzLJQ&a y S¢ auNJF GS3IAO LI of new ranges of fixed and rotating telehandlers at a
2025," with a new CSR roadmap. 100% digital "Build The Future" event dedicated to the

construction and rental market.

Launch of a limited edition in Europe for agricultural telehandlers, JUNE

MLT 737 and MLT 741. o ) o _
Dominique Himsworth joirthe Manitou Group Board

of Directors and Pascal Raoult joins as an employee

FEBRUARY ) R member. Launch of the Gehl AL 550 articulated loader.
alyAu2dz DNRBdzLJ Nr¥yla myuK Ay 0KS
erformance.
b JULY

Launch of the annual "On the Way Up" issue, dedicated
MARCH

) ) to the Manitou Group CSR roadmap.
Closure of the Waco site (Texas). Transfer of the production of articula

loaders to the Yankton site (South Dakota) and relocation of the produi
2F F2NlEAFGE G2 GKS . S| dzLINBI dz a.
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1963

Creation of the Manitou
department at Braud ant
Faucheux.

1980

Celebration of the
50,000th Manitou
roughterrain forklift.

1959 1972
Launch of the Manitou bran
0 Ay Ondile/ffddic &
handles everything).

1986 1984

Entry to the Secondary Stock
Market in Paris.

Acquisition of stake in FARGH, whic
will become MCI, the Italian subsidi

Beginning ointernationalization
with the opening of the first
subsidiary in the United Kingdon

1985
Creation of the first US
subsidiary "HD Manitou"

1981

Launch of the
first telehandlers

in Waco, Texas. in Ancenis.
2020
2017 Commercial launch of
_— the first 100% electric
?gg:;slglo& OrI]:ahnet ﬁ? dn?;an) roughterrain aerial worl
quip - platform, 200 ATJ E.
2018 2019

wCelebration of 60 years since the first
Manitou forklift.

wlntroduction of the world's first electric
telehandler prototype.

SEPTEMBER

Jacqueline Himsworth and Michel Denis are elected
Entrepreneurs of th&ear for the Grand Ouest region

by the prestigious EY firm.

The new range of MRT telehandlers is recognized at the
Movicarga Awards in Spain.

Triple ISO 45000 QHSE certification obtained at all
French sites.

NOVEMBER
StartdzLd 2 F (KS y Sg ,déticatédiin Ay
particular to electric rougkerrain platforms.

DECEMBER

Michel Denis' term as President & Chief Executive
Officer of Manitou Group is renewed for four years.

2021 UNIVERSAREGISTRATIOROCUMENT

Historic record for revenue

0h eHdOYUL | YR

Portrait of Mr. Marcel Braud

In 1953, Marcel Braud joined the family business Braud
Cl dzOKSdzEs Ff2y3a4ARS KAa Y
business manufactured concrete, cranes, and concrete t
presses.

Then in 1958 as a workshop leader, he had the idea of
diversifying the company's activity by "inverting" the clas:
use of a tractor to make it an roughrrain forklift. He woulc
make the company's success and give it global reach.

Marcel Braud would go on to hold various positions, fron
workshop manager thead of procurement, before taking
on the position of Chairman and Chief Executive Officer
Manitou BF from 1971 to 1998. He would then become
Chairman of the Supervisory Board, then of the Board of
Directors until 2017.

Today, Marcel Braud is the Homoy President and Founde
of the Manitou.

11
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GROUKBOVERNANCE

| 1.3.

The group relies on its strong corporate governance structure led by the Board of Directors, comprised of 12 membemndacd imdependent

members, and two employee representatives, asagdily the Executive Committee, which is comprised of six members, one of whom is the Chief Executive

Officer.

The primary mission of this corporate governance structure is to define and implement the group's strategy.

BENIFISWD H b &/

N @S SDD

C2NJ Y2NB AYT2NYI2RY

COMPOSITICDFTHEBOARIFDIRECTORS

7 Christopher Himsworth Board member

1 Jacqueline HimsworthChairman of the Board of Directors

8 MarcekClaude Braud Board member

{ S0t & A&Bpard meintmzR

9 Alexandra Matzneff Independent member

3 Dominique Himswortlh Board member

10 / S OA t SGuizoBctindependent member

4 Michel Trotterc Employee Board member

5

11 Dominique BamasIndependent member

Rer

; YA A §Baaldn

12 Pascal RaoulfEmployee Board member

6 PierreHenri Ricaud Independent Board member

COMPOSITIGBFTHEEXECUTINGOMMITTEE

SRR RN NN
S
PN N
SRS

NN N RN NN NN AN
S

S e Axvsusesonyy
SO AN NN N
SSSSS

P O O A OO R NN

AN N NN NN

SSSSSSS

I SNBSS q2riokag Becretary CFO

4

1 Michel Denig; President & Chief Executive Officer

5 Laurent Bonnaure Executive Vice President, Sales & Marketing

¢ Exac(itiveNdRe President, Human Resources

NR O

6 Maxime Derocly President, Services & Solutions division

3 Elisabeth Ausimour President, Produdtivision

MANITOU
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|1.4. PRESENTATIORACTIVITIESNDMARKETS

| 1.41. THHESROUPACTIVITIES

A worldwide reference inamdling, access platforms, and earth moving NETSALEBYDIVISIORSOFDECEMBER1, 2021
equipment, Manitou Group's mission is to improve working conditions,
safety, and performance around the world, while protecting people and
their environment.
S&S

Through its three iconic brands Manitou, Gehl, and Mstang by 18%
Manitou- the group develops, manufactures, and provides equipment
and services for construction, agriculture, and industries.

Since January 1, 2021, the group's organization has been based on two

divisions around which the operating activitieee astructured: the

Products division, the consolidation of the two Handling and Access

divisions (MHA Material Handling & Access) and Compact Equipment PRODUCT
(CEP- Compact Equipment Products), and the Services and Solutions 82%
division.

The distribution of the 2 dzLJQ& NJ y3S 2 F LINB RdzO{ ;
the sales and marketing division, which both develops the network of

1,050 dealerships and builds direct relationships with key accounts

(international groups and rental companies). The group is active in 140

countries.

PRODUCTSVISION

The Products division designs, manufactures, and distributes material handling, access, and eardyuipvivent for construction, agriculture and
industrial markets (environment, defense, mines and quarries, etc.). It boosts group development through the qualitanappemipetitiveness of its
products, thus pursuing the historic tradition. The prodactges cover rougterrain fixed, rotating, and heaxduty telehandlers, rougterrain, semi

industrial, and industrial forklift trucks, wheeled or tracked-stegr loaders, articulated loaders, backhoe loaders, aerial work platformspiowked

forklifts, as well as warehousing equipment and attachments. The division develops and manufactures all of its machiey at $itgsOSy A &% / | y
FYR . SFdzLINBFdz 6CNI yOS0z /1adStFNIyO2 oLGlItemz ,Fylidz2zy FyR alRA&2Yy o!

FIXEDTELEHANDLERS

With a reach of between 4 and 18 meters and a lifting capacity of up to 6
tons, the fixed telehandlers are used in both the construction and
agricultural sectors, and the utilization rate of the teleiiar may be up

to 1,500 hours per year. A wide variety of attachments (bucket, jib, winch,
cup, clamps, etc.) make the telehandlers very versatile.

HEAVYDUTYTELEHANDLERS

The heavy duty rougterrain equipment offers specialized handling
solutions for the environmental, mining, and industrial sectors, as well as
to institutional cusbmers such as the armed forces and organizations
such as the UN, civil protection bodies, etc. When equipped with
attachments such as tire clamps or cylinder clamps, these machines
handle the maintenance of bulky, heavy equipment. The highest
performing egiipment can lift loads of over 33 tons to a height of up to

ROTATINGELEHANDLERS 12 meters.

The rotating telehandlers make it simple to lift loads or personnel to
heights raaging from 16 to 35 meters with a load capacity of up to 7 tons.
These characteristics give these telehandlers with the largest lifting
capacity in the world. The very large range of available attachments and
the 360 degree rotation make these machineywarsatile for any work
site, including civil engineering works.

2021 UNIVERSAREGISTRATIOROCUMENT 13



AERIAWORKPLATFORMS INDUSTRIAANDSEMIINDUSTRIAEORKLIFT
TRUCKS

The platforms designed and marketed by the group include articulated,
telescopic, and vertical platforms. They are adapted to a working height The forklift trucks are designed for industrial handling applications.
of between 8and 28 meters depending on the model. Several ranges are offered to meet vas user needs: sedridustrial

The engines of the platforms are primarily combustion engines for rough forklift trucks, combustion forklift trucks, and electric forklift trucks.

terrain outdoor uses or electric engines for interior industrial applications.
In 2019, Manitou launched the "Oxygen" label to classifyplaiution
products. The first machine of this label is areathin zereemission

20 meter-high aerial work platform.

The platforms are primarily marketed through independent regional,
national, or international rental companies, which makes this a cyclical
business.

MANITOU

TRUCKWMOUNTEDFORKLIFTS

The truckmounted forklifts are compact forklifts that use telescopic
booms or masts and are intended to meet the handiegds of carriers.
The days of waiting for a forklift truck to become available for unloading
are over. A forklift mounted directly on the truck gives the carrier total
autonomy and provides a complete handling service.

ROUGHTERRAIRORKLIFTRUCKS WAREHOUSINEQUIPMENT

Sturdy and simple to use, the rougrain forklift trucks are the ideal Warehousingquipment is distributed under the Loc and Manitou brand
product for outdoor applications where stability and maneuverability are  "@mes and is designed for warehouse handling activities. Numerous
essential. With a load capacity ranging from 1.8 to 7 theg,carry heavy adaptations allow the equipment to be used for specific purposes.

and bulky loads and are designed to work on all the land, even the
mostrugged.

14 MANITOU
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Skidsteers are compact handling machines that ah ighly agile and In 2017, thegroup added to its offering with a range of backhoe loaders
BSNBIFGATS FYyR Oy LAG20G ocncd ¢ K Spkobldcedl Wyt its proddctioh Ste lycatedyindindia. KGitran@elis/prindally Zdza
cramped environments. Simple and robust, these machines can be aimed at the Asian markets and is suitable for the construction industry
equipped with multiple attachments for a wide range of applications. in these countries.

Skidsteers are primarily inteded for the construction and agricultural

sectors, and to a lesser extent, the industrial sector.

SKIBSTEERS BACKHOEOADERS

ARTICULATHIDADERS

Articulated loaders are compact and versatile machines of small, medium,
or high capacity designed to conduct handbpgrations in tight spaces.

TRACKOADERS

The track loaders are designed with tracks, which make them particularly
agile on loose surfaces. This type of equipment is mainly used for
construction and agriculture.

2021 UNIVERSAREGISTRATIOROCUMENT 15



SERVICENDSOLUTIONSVISION

CONNECTHEHDACHINES

The S&S, Services & Solutions, division seeks to develop offerings thatMost of the equipment is connected in standard to improve the service

meet the expectations of its users. In addition to the products and their
performance, Manitou Group supports its customers with a range of
valueadded services: technical tnéng for the network and major
accounts, new or refurbished spare parts, afteles service, machine
connectivity, financing solutions, maintenance contracts, warranty
extension contracts, rerib-rent leases, full service contracts, recovery,
repair, aml resale of used equipment. Developed in partnership with its
dealers and large accounts, these services provide support to our
customers throughout the life cycle of the machine and help them
differentiate themselves by promoting proximity, collaboratard long

term loyalty.

SPARIPARTS

All new spare parts for the maintenance and repair of machines are
available for order through various digital tools. Manitou Group is also a
committed player in the circular economy and sells a standard alternative
replacement parts solution.

Five main platforms for storage and shipping are based in France, the
United States, Italy, India, and Singapore to ensure delivery of parts to its
customers within the shortest possible time frame. For regions that are
farther awaf &2YS 2F (G(GKS 3INRdzZLIQ&E RA&G
equipped with logistics platforms for improved responsiveness.

25 pARTS

&y

SEMEFurgR

ATTACHMENTS

A wide range of traditional or customized attachments is offered to make
the machines versatile, an essential advantagedstomers. The group
offers solutions to customers when purchasing the machine or during its
life cycle through the S&S division and its spare parts business.

In order to better serve customers and strengthen the expertise acquired
in attachments, in 202 the group created a unique brand called
"Manitou Group Attachments" to equip all the group's machines.

FINANCINGOLUTIONS

End customers are offered a complete range of solutions incorporating
financing and services (extensions of warranty/maintenancefected

services). Stock financing solutions for the Manitou network are also
available in certain countries to give customers a simple solution to
ensure that cash flow problems are not an obstacle to sales development.

FLEEMANAGEMENT

In order to respad to the operational needs of its key accounts, the S&S
division offers direct management of the maintenance of industrial
forklift trucks and other leased equipment (including a short or-feng
full-service contract). Customers can focus on their dnrsiness by
delegating their fleet management to Manitou Group.

16

rendered and enable the end customers to benefit from -tiead
information on their machineSimplifying dayo-day operations and
limiting downtime is facilitated by the providing collaborative tools
developed by the group to optimize customer experience and satisfaction
throughout the life cycle.

Easy’) |-

WARRANTEXTENSIONSAAINTENANCE
CONTRACTS

Toenable its customers to focus on their core business without worrying
about the indirect maintenance costs, maintenance and extended
warranty contracts are offered for up to 6 years/6,000 hours.

TRAINING

A range of training for the dealensiaintenance technicians, and end
customers is available in order to ensure that the quality of the service
and maintenance is consistent around the world. This training is given in
the production entities in France or the United States as well as locally i
certain subsidiaries in order to be able to provide timely training in
evolutions of the handling solutions. Video tutorials are also made
available for distance learning.

SECON{HANDEQUIPMENT

Seconeéhand equipment for dealers and end customers is @alsdlable.
The division has a platform dedicated to reconditioning and
refurbishment as well as a market place for this activity:
used.manitou.com.

Trouvez votre Matériel d'Occasion

MANITOU

GROUP



1.42. SALEBEGIONSNDMARKETS

SALEREGIONS

¢KS RAAGNROGdziAR2Y 2F (KS 3INBEIEDa TQPPRE§§§‘§‘A§BK§J§§%%a YR aSNBA

by the sales and marketing division (S&M), which both develops the

network of business partners (dealers) and builds direct relationships with The markets on which the groupischines may potentially be sold are

1.43. ADDRESSABUERKETAND

COMPETITI\HOSITION

key accounts (international groups and rental companies). The group is SauAYFdSR G enrt oAttAZ2Yy®

active in 140 countries.

These sies and marketing teams are divided into four geographical
regions:

A the Northern Europe region represented 40% of the group's
revenue in 2021. The primary countries in this region are the United
Kingdom, Germany, and Belgium;

A the Southern Europe region negsented 32% of the group's
revenue in 2021. France, Italy, and Spain are the main countries in
the region;

A the Americas region represented 18% of the group's revenue
in 2021. The United States is the main contributor;

A the APAM region (Asia, Pacific, Afrididdle East), where the
significant countries are Australia, South Africa, and India,
represented 10% of the group's revenue in 2021.

NETSALEBYGEOGRAPHREGION

APAM
10%

. SOUTHERN EURC

product range is as follows:

ADDRESSABLE MARKET BY REGION

SOUTHERN EURC
9%

o

NORTHER? NORTH
EUROPE AMERICA
20% 42%
REST OF
THE WORI

29%

¢ KS
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ROUGHERRAIN HANDLING ADDRESSABLE MARKET BY

PRODUCT RANGE

27T

Income billions %
32%
of euros
THE AMERICAS
18% B Telehandlers 4.1 26
Compact track loaders 3.2 20
@ Aerial work platforms 3.8 24
Backhoe loaders 1.6 10
Compact skigteer loaders 1.3 8
NORTHL‘EOEZ')\' FUROPE Compacloaders 1.4 9
Truckmounted forklifts 0.4 2
@ Roughterrain forklift trucks 0.2
TOTA 16.0 100
THEMARKETS
1. Leader
Ly NBalLkRyasS (2 dzaSNrQ ySSRaxX alyAizdz DNRBdzZJ RS@St2LISR | NIry3S
products to meet the requirements of markets as diverse as agriculture,
construction, or industries. The group regularly conducts customer INDUSTRIAL HANDLING ADDRESSABLE MARKET BY PRODUC
satisfaction surveys in all geographic areagrovide optimal service RANGE
adapted to each type of user.
Income billions %
NETSALEBYMARKET of euros
Internal combustion forklift trucks 16.8 54
INDUSTRIES Electric WarehOUSing trucks 7.8 25
1% Electric forklift trucks 6.6 21
TOTAL 31.2 100
AGRICULTUR CONSTRUCTION
29% 60%

2021 UNIVERSAREGISTRATIOROCUMENT
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MANITOWGROUP'BOSITIONN2021

L@ 1. Leader E‘E 2. Challenger

ROUGHTERRAIN HANDLING EQUIPMENT

3. Outsider

Europe ’
P America

P

INDUSTRIAL AND WAREHOUSING TRUCKS

COMPETIT\NHOSITIONFTHESROUP

For the Productdivision, following the merger of the MHA and CEP divisions, the main competitors are as follows:

North Rest of
the world

CONSTRUCTIANDAGRICULTURRRKETS INDUSTRIAMARKET

Name Nationality Listed/

unlisted Name Nationality Listed/

- - unlisted
Ausa Spain Unlisted

Bobcat (Doosan Group) SouthKorea Listed Kion Germany Listed

Caterpillar United States of Americ: Listed Jungheinrich Germany Listed

Claas Germany Unlisted Nacco United States of Americi Listed

CNH Industrial United States of Americ: Listed Toyota Japan Listed
Dieci Italy Unlisted
Dingli China Listed
Genie (Terex Group) United States of Americi Listed
Haulotte France Listed
JCB United Kingdom Unlisted
JLG (Oshkosh Group) United States of Americ:i Listed
John Deere United States of Americi Listed
LGMG China Listed
Magni Italy Unlisted
Merlo Italy Unlisted
XCMG China Listed
Zoomlion China Listed

18 MANITOU

GROUP



NVIA

|1.5. STRATEGWDBUSINES$ODEL

dNOYS NOLI

| 1.5.1.  VISIOMNDSTRATEGRRIORITIEHESEWHORIZONZ25)

VISION

Manitou Group sees human life and the environment as capital to be preserved and developed. It contributes to thisstlerayageiti brands by designing
safe and efficient solutions while limiting their environmemglact.

MISSION

Our mission is to improve working conditions, safety, and performance around the world, while protecting people andrtmeiresriv

OURACTIONS

Through our three iconic brand#/anitou, Gehl, and Mustariyy Manitou- we develop, manufacture, and provide equipment and services for handling,
access platforms, and earthmoving businesses. Through innovation, we continuously strive to bring value to our custaraersméted to inspiring

and cultivatingk S LI aaAz2y 2F (GKS YSy IyR $2YSy 2F G(KS 3INBdzZLI®P 2 S YI | Sna%asS NB
professional development.

OURCSRAPPROACH

Manitou Group builds its strategy based on very strong CSR objectivasethfigned with the recommendations of the United Nations. In place for more
than 10 years, this approach aims to build a responsible and sustainable industry with all its stakeholders, whileptatgranimmbitious and realistic
low-carbon trajectoy. (Manitou Group's detailed CSR approach is presented in Chapter 3)

STRATEGRRIORITIES

The strategic priorities of the 2025 plan are based around four areas:

1. EXCEEDUSTOMERSXPECTATIOMSTH 3.BOOSPERFORMANG®HATHSTREAMLINED
VALUEADDEDSERVICES OPERATIONS
A Moving from the "sales of machinery" to "customer proximity"; A Developing scalability of product ranges and standardization of
A Supporting the customer with a range of services, parts, and ) components;

attachments throughout the life of the machine; A Improving operational performaag

Offering attractive offers to customers around the world; A strengthening industrial agility within the group.

Ensuring safety anaffering a unique customer experience.

4. BUILDOURSUCCESSNONEUNITEDTEAM
2. DRIVHHEGREEN RANSITIONRANSITION A Shar?ng the same mission and values: commitment, reliability,
FORASUSTAINABIBEUSINESEMODEL passion;

Innovating with lowcarbon products and services; Promoting autonomy and agility;

A Improving safety and working conditions;

A Measuring and reducing our direct and indirect emissions;
A Providing sustainable products witie best TCO in their category; Developing talenthrough diversity and equal opportunities.
A Engaging our teams and stakeholders on a shared sustainable path.

Exceed Drive Boost Build
performance our success
expectations with for a sustainable with on
business model

DATA as a game changer & INNOVATION as our DNA

2021 UNIVERSAREGISTRATIOROCUMENT 19
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1.5.2.

STRENGTHS & RESOURCES

BUSINESSODEL

HUMAN CAPITA@

4,462 employees
82% permanent contracts

MISSION

Improving working conditions, safety, and
performance around the world, while protecting
people andheir environment

77% employee commitment rate (result of
the internal opinion survey conducted in 2020)

INTELLECTUAL CAPI@®.

6 R&D centers in France and 4 internationally

STRATEGIC PRIORITIES

Exceeding customer expectations with vedaeed
services, managing the ecological transition to a sustaine
business model, improving our performance by streamlini

our activities, basing our success am#ed team

318 employees in R&D
138 patentsheld
3 emblematic brands

FINANCIAL CAPIT@ BUSINESS LINES

{KFNBK2ft RSNEQ Sljdaaide 2 Y At Design, production, distribution, services

Cash and cash equivalent net of
RSO0 U miffion.e m

Stable shareholding structure: 64% of
the capital held by the founding families

OFFER

Handling, access platforms, earth moving

MARKETS

Construction, agriculture, industries

INDUSTRIAL CAPITEp

Global presence witB1l companies in 23 countries

10 production sites
9 logistics centers

DISTRIBUTION CHANNELS

1,050 dealers in 140 countries,
19 Manitou Centers, Key Accosint

ENVIRONMENTAL CAPI@
wSupplymetals, elastomers, oils

END CUSTOMERS/USERS

More than 500,000 end users, for a usage time of
between 500 and 3,000 hours a year

wProduction*.energy (2,900 kWH/carriage); water
(2 n¥/carriage); greenhouse gases (800 Kgetxarriage)

wUse:80% ofenvironmental impacts related to the use and
maintenance of products according to a matiteria life
cycle analysis

M The United Nations have defined 17 Sustainable Development Goals. Manitou Group's strategy is based on 11 of these goals
* Carriage equivalent: definition on page 3.

** For 83% of the workforce.

*** Employees and temporary staff.

20
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VALUE CREATION
SHARED WITH
2021 DEVELOPMEV} STAKEHOLDERS

dNOYS NOLINVIN H

NET SALES
@ HuMANCAPITA 2021
713 new recruits with opeanded contract
14.5 hourdraining on average** E M .Z y T p
Employee accident frequency rate of 12.: s
and severity rate of 0.29%* SUPPLIERS
3,100 hours of skilsased sponsorship offer (RAW MATERIAL PURCHASIN(

EM2ZHANT
@ INTELLECTUAL CAP %

@

24 patents filed, including 16 in the fi

of energy transitio EMPLOYEES
(COMPENSATION IN 2021):
@ rFinancIACAPITA eomMmn Y
Revenue: rebound in activity with revenue up -

wSOdzNNAy 3 2 LISNT G A -
5A0ARSYR LI AL GOVERNMENTS
) . (CORPORATE TAX IN 2021):
Group portion of net income p

AKENBE Fa 2F 580¢ € H q:) Y

INDUSTRIAL CAPI

cTM Y Ay SHAREHOLDERS

. ) o . (DIVIDENDS PAID IN 2021):
Continued investments in innovative

development projeci EHO Y
@ c=nviroNMENTAL CAPI
wSupph
39% of suppliers audited and CSR cer
wProductior
Management of the composite indicator of the Man
Environmental Footprint (MEF) at production ¢
wUse
Validation of a lovzarbon trajectory for scopes 1, 2, ar

S‘E’\?EL’},'.L‘.GE% wowcsoe & Duowos cauny conowcom I nowmsmone 10 dewwmes 11 Rocounres 12 ﬁz:“ﬁ;sﬁﬁi?m 1B 17 oo

GOALS v~ Mi & ] < ik O @ &
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|1.6. SIMPLIFIEDRGANIZATIONBHART

The simplified organizational chart below shows the structure of the general legal organization of Manitou Group afiguheskefits main subsidiaries.

The Manitou BF company directlyindirectly owns the companies comprising the group and coordinates the group's primary functions and activities. It
designs and assembles equipment for the Products division and has a logistics center for Services & Solutions distintiigeskll of the group's
products and services for France and for the regions not covered by the group's other subsidiaries. In 2021, Manit@ng-ameunted to

€ M ® mipian with 2,300 employees.

W ETOIV WA IO IO RS 1= Design and assembly of compact equipmen
The distribution of all group products in the
S | United States apdAthe ‘compact range in .

2021 692 i countriesnotc@SNBER o0& 0KS
subsidiaries.

Design, assembly, and distribution of rough
terrain fixed and rotatingelehandlers and
heavy tonnage telehandlers. The company
Manitou BH RA&AUNROdzuSa Ittt UKS
100 %

Distribution of all group products in
Belgium, the Netherlands, and
Luxembourg.
Net sale:
2021 Manitou BH
100 %

Manitou BF ke

Distribution of group products through
dealers ando key accounts in Germany,
et <al . Austria, and Switzerland. Direct managen
et sale! Ry B
2021 of a dealership in Germany.
€EMMN

Distribution of group products in the
United Kingdom and Ireland.

Net sale:

Design, assembly, and distribution of
backhoe loaders, compact loaders, and
Net sale: ing of telehandlers.

2021 i

23 other subsidiaries

(of which 22 aredistribution subsidiaries and 1 is a production subsidiar

* Manitou Americas includes Manitou Equipment America & Manitou North America

The detailed list of subsidiaries is available in Note 17 of the consolidated financial statements.

22 MANITOU
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|2. 2021 ACTIVITY & FINANCIAL RESULTS
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2021 KEY FIGURES

SIGNIFICANT EVENTS

BUSINESS

INCOME

OPERATIONAL PERFORMANCE BY DIVISION
CASH FLOW AND FINANCIAL STRUCTURE
POSICLOSING EVENTS

2022 OUTLOOK
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The group's consolidated financial statements are drawn up in
accordance with the IFRS published by the International Accounting

Standards Board (IASB) and as approved by the European Union. The

accounting principles are explained in detail in the notes to the
consolidated financial statements.

As of 2021, segment information is disclosed on the basis of the group's
new operational structure, with two divisions:

| 2.1. 2021KE¥FIGURES

A the Products division, which, since January 1, 2021, has grouped
together the Material Handling &céess (MHA) and Compact
Equipment Products (CEP) divisions

A the Services & Solutions division (S&S).

The 2020 segment information has been restated to enable comparison
and monitoring of operational performance.

The consolidated financial statements focdisyear 2021 were closed by
the Board of Directors on March 3, 2022. The consolidated financial
statements were audited and certified by the statutory auditors.

Net sales Recurring operating income  Net income attributable to the Cash and cash Orders
EMIYTE eMHNn Y equity holders of the parent equivalents net of deb €eocCcwMn
6.6% margin €EYT Y € M q) Y
orab9t { F2F €HODH
T 1 +119% [ p J +125%
EBITDA
| | | | |
| | | | |
Strongrebound in activity Improvement in recurring 119% increase in /FAK 235N R! Record order intake,

2LISNI GAy3 AyO2
an increase in activity and marg
of activity

* Net earnings per share
**Excluding lease commitment

| 2.2.  SIGNIFICANEVENTS

PRESENTATIONTHEXY H AINEfM h wL %h b {
ROADMAP

The upheavals caused by the 2020 health crisis have had a profound
impact on all economic and market players. Nehallenges are

changing global priorities and, as a result, those of group. Influenced by
these changes, the group presented its new 2025 Horizon road map in

WEydzZ- NBE Hnumd ¢KS dunup bSég | 2NAT 2
A exceeding customer expetians with valueadded
services;
A managing the ecological transition to a sustainable business
model;
A improving our performance by streamlining our activities;
A basing our success on a united team,

with DATA as the driver and innovation as our DNA.

The group also presented its new CSR roadmap, which is fully
integrated into this plan, organized around four areas:

safety and improvement of working conditions;
low carbon trajectory;

the circular economy;

a human and ethical company.

> >

Thus, as part of itscelogical transition to a more sustainable business
model, the group presented the two major objectives of its 2030 low
carbon trajectory:
A reduce its direct and indirect carbon emissions by 46%;
A while reducing the CO2 emissions of machines by 34% per
hour of use.

See also Chapter 3, Part 2 of the 2021 URD

NEWGROUBPRGANIZATION

Beginning in January 2021, the group has changed its operational
YEYEFEISYSyd Ay 2NRSNI (2 AYLX SYSyi

26

recurring net income
following the resumptior

Gearing** of-2.5% up 125%

éTherefore, the former MHA and CEP divisions were caubnto the
new Product division led by Elisabeth Ausimour, member of the
Executive Committee, former President of the MHA division and
member of the Executive Committee.

INDUSTRIANVESTMENPLAN

In April 2021, the group announced an industrial investnpéan of

expansion of production sites in France.

Driven by sustainable growth prospects and the need to industrialize
future electric and hybrid models, the group has decided tosinve
innovative equipment, in line with its desire to accelerate its energy
transition. These facilities will better absorb peak activity, increase
productive capacity in France, and improve employee safety. These
new developments will be designed in linéth the group's CSR
commitments for an ecériendly industry.

¢tKS&aS AygSaltySyida FNB LI NG 27
They began in 2021 and will support the group's-temg ambitions
2 YSSi Ada Odal2YSNEQ SELISOGLGAZY

OVERHAUL AND EX$BN OF THE RANGE

OF TELEHANDLERS FOR THE CONSTRUCTION
SECTOR

In April 2021, the group presented:

iKS

A its new range of rotating telehandlers dedicated to the
construction sector, including an electric offer;

A the launch of a new segment of compact fixelehandlers with
an even lower total cost of ownership and a new segment of ultra
compact telehandlers;

A and the overhaul and extension of the range of articulated
loaders.

GKS abSgs | 2NAT 2Yy& HnAnupé LYy
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| 23. BUSINESS

ORDERS

Lb/ ha9 Ay

2993

SLINS3Y VIONVNIL 8 ALIAILDY TC0C H

T12020 T2 2020 T3 2020 T4 2020 T12021 T2 2021 T3 2021 T4 2021

B Orders — Order book

In 2021, despite a still challenging health situation, the momentum seen Therefore, as of December 31, 2021, the group's order book stood at
at the end of 2020 continued with order intakes reaching a new high. € H Z hcpn dp YA T f A2y S dzLJ HHc dm: O2 Y LI N
¢Kdzaz 2NRSNB NBIF OKSR | eliedickiT d2cF Yekoigfcin2dydt YAff A2y 3> @SNEdz

in 2020, up 124.5%. ) - L
P ° It provides more than ongear of visibility for the Products division

All geographic regions and markets were dynamic. (combination of the former MHA and CEP divisions).

2021 UNIVERSAREGISTRATIOROCUMENT 27



NET SALES IN MILLIONS OF EUROS
+18.5%

1585

2020 Volumes / Price:
IN202E GKS 3INRdzLJ | OKAS@PSR NB@SydzS
based on actual data and 18.5% based on comparable data versus
2020, which was impacted by the Cet8icrisis. This performance was
achieved in a context of heightened tensions on the supply tteaiks

to the commitment of all the teams.

All markets and business sectors rallied extremely strongly.

The exchange rate impact over the period was negative lyy@o YA £ £ A

(0.2 points).

The group's two divisions benefited from this rebound.

BUSINESSRENDBYDIVISIOKPACHANGE IN NET SALES

+13%

S&S
eonn

18%*

+19%
PRODUCT
EMIpop

82%*

*Breakdown of net sales

28

1875

-0.2%

Exchange rate 2021

2 The RrodiEtg division (cofmbifatioh Dfythe faizhér MHADam: CEP

divisions) benefited from this recovery, with a 19% increase in its
activity compared to 2020 (20% at constant exchange rates). It has
scaled up to meet the demand of its customers in an environthant

is still tense with supply chain issues and price inflation.

The S&S division, which was more resilient in 2020, is experiencing
sustained growth of 13 % in 2021 in all markets, with availability and
f)r?éing pressure on the distribution of spare parts

Revenue is up across all geographical regions and especially in Northern
Europe (+28 %) and in APAM (+25 %).

BUSINESSRENDBYREGIOIPCHANGE IN NET SALES

+25%
APAM
EMY Y ’ +8%
10%* SOUTHERNM
EUROPE
+13% €cnH
THE AMERICAS 3204+
eoop Y
18%*
+28%
NORTHERN
EUROPE
€ETpn
40%*

*Breakdown of net sales
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INCOME

|2.4.1. RECURRINGPERATINGCOME
bey ®
bewmo +0.4%
bept OV
be Mon beo®
+0.5% +0.2%
bemd
+1.0% be po
EYypoe +0.5%
5.4%
ROC Volume Change in  Direct labor  Indirect R&D Sales, Administrative
2020 mix & price  efficiency cost of marketing,  expenses
production and service

SLINS3Y VIONVNIL 8 ALIAILDY TC0C H

beM® bHemHO

+0.1% 6.6%
Other ROC
2021

¢KS ANRdzLIY & NBOdZNNAyYy3I 2LISNI GAy3 AA OanVnreabelin'R&D dosts ir avderdodsupport Mhot/atiod pragramd\) ¢
2 @3S NJ H nH A padialgriy thase réfatet fo the ghdrgy gadditipnd ™z 2 F NB @S

2% NBGSydzsSz dzld mouw LRAYy(G4A
which was significantly impacted by the Ca\ddcrisis.

This improvement, compared to 2020, is mainly due to:

A the increase in revenue (+18.3%);

2.42. OPERATINGCOME

The operatingf 02 YS 02YSa (2 emMmM@podH

enndn YAftAz2y O2YLI NBR 2

In 2021, this result included net noecurring operating expenses of

A controlled growth in structural costs to support the group's growth

and projects.

In 2020, he result included government assistance and subsidies related

; : : : . to Covidm b= | Y2 dzy G Ay 3
A amargin rate on sales costs that is up 1.2 points due to the increase FY2dzydAy3

in volumes, the rise in prices, and the control of fixed costs.
However, the margin was negatively impacted by inflation in the
cost of materials, whichccelerated in the second half of the year;

i2 ecodc

i2 edpodm YAfEtAZYy |
YA TAZ2Y D

YALEAYYRYyARAY@mRA A EIdzNB OSy BzS& 0 tiad YA L £ A2y

HAHA O € apensipn pMidutbolirging procésild n @13 2 F NB @GSy dzSo ¢

In 2020, the expenses were related to restructuring dstr the

€ n mitionte mndc YATEAZ2Y AY Hniaconedromi y O firdpRieftatior of workforgeArddidctiod plansiirythe United States, India,

iKS &Ft8 2F tFyR FyR odAfRAYIES

2.43. NETNCOME

PROFIDFCOMPANIESCCONTELFOR

USINGHEEQUITWIETHOD

The profit of companies accounted for using the equity method stands at

FINANOALRESULT

f aBdSotth AfriGaScasts 2eltecktmatquisitierprofedts2and 1dgal feas.K § O

Financial income came ta p ®cp YAt £ A 2 € um@D Y IMIANE R 2

EHDD YATEA2YS R246Yy emMdPH YA tAZ2Y OTA)@N{S@ G2 HAHn®

This profit was generated by Manitou Group France and Manitou Finance

LTD, owned 49% by the group &1d by BNP Paribas Leasing Solutions.
They offer financing, leasing, and léagm rental solutions to end users

2F alyAl2dz DNRdzLIQ LINRRdzOGaxr S&alLlSOAlffte Ay

and Italy, as well as stock financing solutions for dealerships.

2021 UNIVERSAREGISTRATIOROCUMENT

Income tax amounts

NETINCOME

CN} yOSs

2020, thanks to favorable exchange rate trends.

The tax rate on net income is 25.7 % versus @02 2020. See Note 12.3
of the annual financial statemergsded Decemper 31, 2021.

0KS ' VAGSR YAY3IR?
t€ H PR YAf-d ;;m@nﬁ/ ‘@)Sﬂ\lfé?dzﬁn)[ AY

¢KS 3INRdzLJ aKI NB 27F

NE @Sy dzS =

dzLJ enT ®H

iKS ySi AyoO2YS
YAfEAZY O2YLI NBR
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I 2.5. OPERTIONAL PERFORMANCE BY DIVISION

| 2.5.1.  PRODUCTBIVISION

Net sales ~ Gross margin Recurring operating income
(in millions of euros) (in millions of eurcz); (in millions of euros,
and %) and %)
1535 14.6% 5.9%
1285 160
12.4% 47
3.6%
2020 2021 2020 2021 2020 2021

The Products division (grouping of the MHA and CEP divisions) achievedin 2020 by the production shutdown and implementation of health
NE@SydzS 2F emIpondy YATfA2Yy3I dzlJ ™ thebseies dirhyresimptoR of dpkr&ions2021 thé madgh benefitedt = & K A C
was heavily impacted by the Cotiél crisis (+19.7% at constant exchange  from higher rates and controlled fixed codtwever, cormodity price

rate andscope). The Products division benefited from the rebound seen inflation, which rose in the second half of the year, had a negative impact.

since the end of 2020. Its revenue rose across all geographic regions,
especially in Northern Europe and APAM, and on all markets
(construction, agriculture, and industries).

wg5 O0z2aia AYyONBIF&aSR o6& endy YAftAzy
hiKSNJ AYRANBOG O2aia 6SNB Ffaz2 dzd oé
the group's growth andrpjects.

In 2021, the divison focused on accelerating production rates and

managing the supply chain in a turbulent environment. Therefore, the recurring operating income of the Products division is up

enndn YAffAZ2Y obpndT 203X G e€edpmdo Y
¢KS RAGAAAZYUE YIENBAY 2y 02ad 27F & ntrfiihnih 202008/6060f révenug).H Ho dh YA T f A2y S dzLd n
compared to fiscal year 2020. It benefited from the rebound in activity
and the2.2-point improvement of the margin rate, which was impacted

2.5.2. S&DIVISION

Net sales Gross margin Recurring operating income
- in millions of euros in millions of eur
(in millions of euros) ( ( ons of euros
and %) 27 20/ and %)
340 29 5"/ ’ 12 8%
300 6%
2020 2021 2020 2021 2020 2021

WithNB @Sy dzS 2F eoodgdy YAfEA2YyZ (KS onfcEsNiDsal€sSThis declife vasdhie xozhigher matarid kasts @ngl diréc{ 9 { 0
reports growth of 13.2% over the year (+13.3% at constant exchange costs.

rate). Business increased across all geographic regions and especially i |nAd | K g d by 18.1%
the APAM region, as well as on all of its mazketh the exception of ministrative, sales, marketing, and services costs increased by 18.1%

services, which were more resilient in 2020. 6bed®n YALEA2YO Ay tAIKG 2F (KS NBo2c

A NBo R NBa&dA (SR e viRereforeothe dif G 5 REFE s LNPTFAGLON] ABRy OF Asvé 2
gf?%a“‘%iiﬁﬁsgsagf Hisn;yl-lﬂ € 3):)2)p NyB4 S fyid};éyuﬂ;?c;d?d‘é ei\cﬂﬂl \FYAféﬂQMK@Q;\Y)JL 2

business was, however, limited by thé-@oint decrease in the margin revenue
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| 26. CASHFLOWANDFINANCIASTRUCTURE
26.1. CHANGHSISHAREHOLDERS

Financial debt in millions of euros

NVNI4 8 ALIAILOV TZ0¢ H

EQUITY :

751 o
la 2F 550S8SY0SNJ oMz Hnumz GKS O2va 670 OF ¥$
eTpmM YAftA2YySTE @GSNHdza ecTtn YAffA2: KAa By !
AYONBIFa&aS 2F eym YAftAZ2Yy A& LINRYI N B & dzf
FAaOlt &SI NJ FMentofyeTHdon YYAAL EEAA22YY SA YLIFR .
group's shareholders, and the change in currency translation differences
F2NI bemdp YAfEARZY O

40 57 3
s TN
2.6.2. CASHLOWANDDEBT ' P
N R o L B . December 31, 2020 December 31, 2021
9 NyAy3Ia 0ST2NB RSLINBOALGAZY YR ttazy
emMTy YAftA2y O2Iviih REBR bedefitingefrarm the Y A m Shareholders' equity
increase in preéax income. B Net debt without rental commitment
B Net debt with rental commitment
CKS 62Nl AYy3I OFLIAGEE NBLHAANBYSYUl A, civeer wovv ve o vmeemey wevew BR 8A
I RSONBIAS 2F emnc YAfftA2Y AYy wnr = S sty e AAASR oy S A RNR L)
business and reduction of inventories. 2020 2021
Net debt excluding lease commitment /
In 2021, the chiage in WCR was mainly due to: Shareholder's equitfGearing) 6.0% -2.5%
A an increase in inventories, particularly in outstandings and ~ Netdebtincluding lease commitment /
components; Shareholder's equity (Gearing) 8.5% 0.4%

; ) ) ) ) Net debt excluding rental commitment / EBITDA 0.3 -0.1
A the increase in trade payables and trade receivables following the . A .
rebound in activity. Net debt including rental commitment / EBITDA 0.4 0.0

¢tKS OFakK Ft2¢ 3ASYSNI GSR RdNVeguid (KS LISNA2R 02YSa (2 emon YAttAzy o
EHHH YAffA2Y AY HAHAO® CKAA pé()frvﬁs RE21MiS KS NRA2dVR AV S NYAY;

the result of stable working capital requirements and an increase in the| 2.6.3. INVESTMENTS

rental fleet.

¢KS ySi Ay@SaitySyid Ftz2sa o6SEOt dzRAAter a REBG/that wasnarked Byjayredgclons® piRigck ythe gegupy A £ £
compared to the BB @A 2dza FA&O0Ff &SFEN FyR WQ(V-\QSR PAUAnAYPREBDXEY DA ¢A g NHMO L
decline, despite increasing investments, was mainly due to the disposal A UK e€pd YALtA2Y Ay HAHNO®

2F &aasSidias LI NIAOdzZ INIe tFyR |yR o)pg\l,fyRE(\Ayoafasz ﬁyad\é]éeu%‘?/rh éY7}-t()fC)72?d2§/ﬁ%€ﬁ” ¥

2020). They corresponded primarily to devehoent costs for new products or

¢KS 3INRBdJ Fft a2 RAA(GNNiandabRparedRd oA RISOKY 2§ 2 RA Sdio 0emp  YAEEA2y0T G2 A
€ mmgillion in 2020. ITAy@SaldyYSyiaa oep YAftAZ2YyO®

¢tKdzas a 2F 550SY6SN) oms wnuwms Opwikle inpgstments gepognted fgr gapo ofvinvestmgngsyof whighp2Q% | v
2LyAay3 OFLaK Ft2¢ 2F emun YAf t Azywas in buildings, 41% in industrial equipment, and 38% in fleets of

equipment. The group is pursuing its strategy of developing services,
With cash and cash equivalents higher than debt, the net financial debt jncluding leasing activities.

(excluding lease commitment) comes¢omcp YA{f t A2y a 2F 5SOSYOSN) omZ

HNHME R26Yy epy YAffA2y O2YLI NBR (i Zhesg kidvestingnts alsp igcides the aequisitiany Afo eqyipt@nt v S
financial debt ratio (excluding lease comneitit) compared to EBITDA O € or@d £ A2y 0 F2NJ GKS ySg LINBRAOGAZY
is-0.1 (leverage ratio) compared to 0.3 as of December 31, 2020, and the which was set up in Nember 2021, is dedicated to the manufacture of

ySh FAyryOAlt RSod NIdAz2 oSEO dzRA yetial wakpitrme paytieuailyel8qria enesayne gt igvesiment fQis K 2

equity (Gearing) i€.5%, versus 6.0% as of December 31, 2020. GKA&a ySs araidsS FyzdzyiSR G2 eno YAfEA
In EUI
2021 71.2 millions

2020 18.3 . 12.2 59.2
A Intangible A Tangible assets A Rental fleet
assets excluding rental fleet
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2.64. RESEARGHIDDEVELOPMENT

Research and development are at the heart of the grostpsdegy and Oxygen Concept illustrates the future trends that will guide the
goals. It aims to differentiate its offer and create value for the customer, RS&aA3y 27F (&rfissich N@utirini) Theyt cdmiribute
whether through machines, attachments, or related services and significantly to establishingtatal cost of ownership that is as low
solutions, as well as reduce the total cost of ownership of machines, while as possible;

improving their performancand environmental impact. A continued the Reduce approach for platforms and telehandlers with

The activity is conducted based on: the stop and go system;
A continued the deployment of its connected machine management
solution across all its product ranges anddbployment of specific
A studies to better understand and appreciate the technological data exploitation cases for its large accounts;
changes that affect the business lines; A introduced the Ec&top option on MLT NewAg and NewAg XL
telehandlers;

A studies of changes in the use or market of its customers;

A ongoing monitoring of technologit changes occurring in ) ) ) ]
associated industry sectors (automotive, etc.); A launched the 200 ATJE electric platform series, the group's first

roughterrain equipment with the Oxygen label;

A longstanding collaboration with suppliers or public and private

institutions that develop innovative technological solutions. A the introduction of Joystick Switch & Move (JSM) AutoPower, which
adjusts the engine speed proportionally according to the hydraulic
It is also intended to meet the needs of the three typksustomers for flow demand put on the JSM by the user;

which a machine is intended: .
A integrated the cycle of use of its products into the MLT ranges over

A owners, who expect high performance and a return on their the year in orér to measure and evaluate economic driving and
investment; thus support its customers in optimizing consumption through use;

A users, or drivers, who expect safety, usability, and ease of use; A continued to deploy a digital offer intended for all of its customers

with connected machines. An application provides information on

those in charge of its maintenance, who expect reliability and a high themach y $Qa O2yRAGAZY YR AGa 20 (42
levd of associated service. form of videos:

The group's research and development is made up of a central innovation A the first machines of a range of logistics robots resulting from the

division and seven decentralized study and R&D offices, each directed by partnership signed in 2020 with Effidence began to be rolled out

the product line for which it works. The research teams represent 7% of with its customers. The aim is to combinee thatest robotics

the group's wekforce. technologies with expertise in warehousing and a strong

L . . ) distribution network.
In 2021, the group reinvigorated its R&D spending following a 2020

marked by the uncertain environment linked to the arrival of the Covid  The group is also continuing to launch new products and renew its
19 health crisis. In particular, the recovery focused on the energy product ranges in order to incorporate the changes in requirements and

transition. make substantial impr@ments for its users.
2021 saw the launches of:
in millions of euros 2020 2021 .

o A two new complete ranges of rotating telehandlers,MRT Vision and
Capitalized expenses 11.3 Lad Vision Plus, with a new cabin and improved cabin ergonomics for an
% of net sales 0.7% 0.8% innovative user experience. With 509 of additional load capacity
Non capitalized expenses and comparedto their predecessors, these two products offer a lifting
amortization allowance 24.5 27.4 height of 16 meters and 18 meters respectively for a load of
% of net sales 1.5% 1.5% 4.5tons. The group presents a new and innovative optional remote
TOTAL 358 418 control fgr cont_rolllng the m_achlne from the_ pasket pr when the.

operata is outside the machine. As a result, it is possible to move it
% of net sales 2.3% 2.2% safely without having to return to the driver's cab, saving precious
The group holds a number of patenpsotecting the innovations time on site;
developed in its various research offices. A new compact and hydrostatic fixed telehandlers for the
construction market. With three new innovative modetke
The total number of active patents at the end of the 2021 fiscal year was MT730H, the MT930H, and the MB30HA (with platform
138. In addition, 24 patent applications were filed in 2021. basket), the Manitou brand is clearly responding to strong demand
from hirers and dealers for compact machines with space on urban
DEVELOPMENFINNOVATIONSND construction sites becoming increasingly limited;
LAUNCKOFNEWPRODUTS A anew complmentary range of articulated loaders for agricultural

) _ ) ) and construction applications;
In 2021, the Manitou Group continued to roll out innovations focused on

the autonomy of its vehicles, an improved user experience, the A masted forklift trucks and platforms according to the Stage V

connectivity of its machines, and the exploitation of its data in order to regulation;

offer value to its various types of custaiméoperators, project managers, A an XL version for intensive applications of its range of agricultural
YIE22N) | 002dzyiavoz AYLINRBOSR dza SNJ 02 Y WNewy elehandlensStifat 23 theengedsioff large (cereal YarmB.K A y S & O
environmental impact through energy efficiency and the transition to polyculture farms, and methanization;

energies with less carbon impact. In particular, the group: A MXT 1740 P and MXT 840 P telehandlers, and a full range of TLB

A continued development o range of lowemission products and 844/818 backhoe loaders for the South American market.
solutions. This group of concepts, designated under the name
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| 2.7. POSTCLOSINEVENTS

US INVESTMENT PLAN WAR IN UKRAINE

hy CSONHzZ NBE HHIE wHAaHHIZ (KS 3 NP dzLInh 2621, he groyps Beviznu®if Russik, Ukeaimey and\Baldrus was giroun
($80million) investment plan for its two North American production sites 4% of its consolidated revenue. Ttveer book in this same zone was
in Yankton and Madison, South Dakota. It will foclexpanding the two around 6% of the order book at December 31, 2021.

sites, strengthening innovation, and developing new ranges, particularly h in Ukrai h ded i hi hi @
electric ones. These projects will begin in Q2 2022 and will continue Given the war in Ukraine, the group suspended its machinery shipmentsi

(KNRdZAK Hnuc +Fa LINL 2F GKS 2¢35NiqRussagnd Relags g 'the)\séay of fhe, 2@ confics. Fhese naghines’;

GKS aunmup bdSrategit PaNAThe? gfofi thus reaffirms its could be reassigned to othereas as the conflict evolves.

strong ambitions to achieve the goals set in its New Horizons 2025 The group does not supply directly to Ukraine, Belarus, or Russia. To date,

strategic plan. despite increasing pressure on the provision of raw materials and
components, the group has not had any difficulties in obtaining
components from itsuppliers, which could be affected by the war in
Ukraine.

SIY TVION®NI4 8 ALIAILOV TZ0T

The evolution of the conflict has been contributing to the rise in
commodities prices seen over the past several months.

The group has a distribution subsidiary in Russia. At the date of
publicationof this report, the group has no client risks to its activities in
these countries, and the financial situation of the subsidiary is expected
to meet its liquidity requirements for the whole of 2022.

| 2.8. 20220UTLOOK

At the dde of the 2021 financial statements, on the basis of inflation dynamics and the assessment of the effects of the wae iartknaithe absence
of any major new disruptions to the global economy, the group expects revenue growth of more than 20%doon@@21 and expects to maintain its
ratio of recurring operating income to revenue.
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Materials handiig, access platforms and earthwork lie at the heart of
many agricultural, industrial, human and environmental challenges.
Population growth, urbanization, and economic development all require
an increase in agricultural production and the construction and
renovation of housing and communications infrastructures, all the while
optimizing the use of natural resources.

Manitou Group is rising to the challenge by improving working conditions,
safety, and performance around the world, while protecting people and
their environment.

A Machines customized to each use that are designed to promote the
health and safety of people and property are meeting needs for
improved working conditions.

A Lyy20FGA@S FTyR I RFLIGSR YI OKAYS
meet the need tdransport increasingly heavy loads.

A Products and service offerings dedicated to each application are
meeting increasing productivity needs, with the lowest total cost of
ownership (TCO) and smallest environmental footprint possible.

A Low carbon impact maaigs are meeting the needs of low emission
zones (LEZand clean work sites.

A Connected machines are meeting the need for integration in a
digital world for a unique customer experience.

A bSs &ASNBAOSE | NB YSSiAiy3

approaches that incorporate the life cycle and accessibility
conditions of the machines differently: leasing and used machines
are becoming relevant solutions to control TCO and limit
environmental footprint.

2dz DN dzLJQ a

Corporate Social Responsigi[ESR), at the heart of the group's mission,
helps it move towards a safer, more innovative, sustainable world
of handling, access platforms, and earthmoving.

The name of the CSR approach, the Elevation Plan, therefore conveys

several meanings.
KSI NI iKS
gl e 27

ElevationA & G KS
RQs iNBzZé¢ |
safer.

A 2F odzaAy

A Elevation reflects our commitment to rise to the challenges facing

society related to the group's business. The group has
acknowledged its responsibilities and those of its stakeholders and
is working with its entire value chain to anticipate and respond to

& \ftede Shalled§es ndbr&etfectivady2 NJ S aASNJ | yR

A Elevation also means mobilizing all of the company's employees on
sustainable developent issues, supporting talent by promoting
diversity and encouraging entrepreneurial spirit, and rewarding
success, while safeguarding optimum quality of life at work.

A Elevation reflects the goal of moving the group towards a

sustainable development modelth engaged governance.

CKAE | LILINRIF OK Aa t SR o8
full backing of the Board of Directors.

RANB Ot &

O dza (1SnyeS2REE,ManifoS§ SRép ha¥ adNéredity” the W piinkigeS of the

UNGIlobal Compaét This membership, which it renewen 2021,
commits the group to integrate each of these principeset of core
values, in the areas of human rights, labor standards and the
environment, and the fight against corruption in its strategy, culture,
operations, and interactions with itsageholders.

1The purpose of a LEZ is to regulate the circulation of polluting vehicles to improve air quality within an given area.

2 Global Compact: level GC Active.
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|3.1. AMBITIONSNDCOMMITMENTS

With a CSR strategy in place for passt 10 years that enabled it to implement structural and transformational initiatives, the group is continuing its effo
in terms of sustainable strategy. 2021 began with major ambitions and commitments by the group: together with the leunetvstfategic plan, New
Horizons 2025, it is evolving its CSR strategy with a new Elevation 2025 plan.

G 3LV40dY¥0D

In line with the previous CSR roadmap, which already hagsfweguantitative targets that are aligned with the United Nations' Sustainable Developmen
Gods, this new strategy nevertheless clarifies an acceleration on four major priorities.

A Low carbon trajectory.

A Circular economy.

A Safety and improvement of working conditions.
A

A human and ethical company.

ALITIGISNOdS3Y TVLININNOYIANTANY 1VID

3.1.1. THEELEVATIORLAN

The new CSR strategy, approvedti® members of the Executive Committee and the Board of Directors, demonstrates the group's commitment to
accelerating its transformation towards a more sustainable model with the involvement of its employees and stakeholders.

More than a strategy, it slso a philosophy driven by the group's signature, "Set the world in motion," to contribute to the world's movement and be an
actor of change.

Implemented at the highest level of the company, the Elevation plan acts as a compass, giving directionrietrtiotian of the handling, access and
earthmoving solutions of tomorrow while respecting humans and the environment. The Elevation Plan is based on 11 atédeNEfiais Sustainable
Development Goals.

THEELEVATIORLANO25

Innovate towards
new economic models

A HUMAN AND
ETHICAL COMPANY

® Champion equal opportunities
and inclusion 0pt|m|ze the use

® Support talents management
S hlob o alitors of resources and work
@ Reinforce our responsible for longer lasting products
procurement & sales practices
@ Strengthen Ethics at Manitou Group
® Develop the Solidarity Programme

Innovate for low Reduce our own

c ct
emissions products 4RBON TRPJe GHG emissions

Develop services to reduce
emissions at use
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2021¢ 2025CSAROADMAP

The CSR roadmap presented here is aexdraustive summary of the group's strategic CSR indicators.

SUSTAINABLE

DEVELOPMENT

FYSYYR.JY LOVWCARBON TRAJECTO} 2021 significant actions FIEEES G LD A1
7%
3

Ambitions 2025

action plan

Calculation of the group's 201
carbon footprint, scopes 1, 2 and

AFFORDABLE AND
Sy Validation in progress of the lew . . .. | See Ambitions 2030 (chapter 3.2.

ALy
-

_‘0_ carbon trajectory by Scienc
s Based Targets
. | [ 23% of products launchec
1] ot Marketing the dual energy MR L are low emission 3.2.1.
AND COMMUNITIES
s ﬂm Green hydrogen partnership an
k= Innovating with low emission suppliers found for custome! . . . . | 2 hydrogen demonstrators ~ 3.2.1.
products testing in 2022
13 oo 100% of new products
Drafting the specifications o areeco-designed with a
@ the tool L ‘ carbon performance 33.2.
measurement tool
. . Launch of the Reviv'oil servic Developing environmenta
Developing services to reduce . - .
. } automatic recycling system fo valueadded offerings to 3.2.2.
emissions during use h
used oil createvalue for customers
. . . . - 5% emissions from
Reducing greenhouse gas Setting GHG emission reductic . )
emissions targets for production sites operations and offices ton 323
N eq.Cx € NB!

SUSTAINABLE
DEVELOPMENT

ALS

Progress on the 202

. Ambitions 2025
action plan

THE CIRCULAR ECONO 2021 significant actions

Lyus3ant .U Azy 2 ?I Exploring the opportunities

NOUSTRY, NOVATION Innovate toward new economic 90z2yzve | | of the circular economy anc
AHD INFRASTRUCTURE i i <
models Launch of an idepth dismantling transforming the business

& study model

Consulting with Steel and Plasti

suppliers @ . 40% recycled or low carbol 3.2.1 and
steel in products 3.3.2.

331

12 G Material analysis of inputs o
%“" 11sample machines
Optimizing the use of resources Study and measurement il -y —— Improving product
and extending product life accordance with ISO 16714 of th . . ‘ rgcyclir?gpby <% 3.3.2.
recycling of the platform range
Simplifying the recovery of secon Multiplying revenue from
hand parts spare part®btained
) . . . . ‘ through the circular 332
Improving flows economy by three
(@ The United Nations have defined 17 Sustainable Development Goals. Manitou Group's strategy is based on 11 of these goals.
4Improvement rate to be determined in 2022.
38 MANITOU

GROUP



SUSTAINABLE
DEVELOPMENT

GLALS

GODD HEALTH
AND WELL-BEING

e

1 REDUCED
INEQUALITIES

F's
{=)
v

SUSTAINABLE
DEVELOPMENT

ALS

QuALITY
EDUGATION

GENDER
EQuALITY

¢

(DECENT WORK AND
[ECONDNIG GROWTH

o

17 fnesos

&

Ensure the health and safety of
employees and improvement of
working conditions

Creation of an internal QHS
training school

Integration of the implementation of
machine QR codes into interni

_ ) processes
Support our customers in moving

toward zero accidents

Development of the Safety Pac
across the entire platform rangs

A HUMAN AND ETHICAL
COMPANY.

2021 significant actions

Champion equal opportunity and Development of the Manitou Grouj
inclusion Gender Index (international scope

Training buyers in sustainabl

Supporting talent management purchasing

and job development Providing training in the circula

economy

Strengthen the Responsibl
Procurement Charter

Study of supplier CSR rit

Consolidate responsible buying assessment solution:

and selling practices

90% of dealers evaluated on the
CSR practices

50% of funds allocated to the
inclusion sector

Developing the solidarity progran 43% allocated to Covitd

vaccination campaigns in India
partnership with an NGC

2021 UNIVERSAREGISTRATIOROCUMENT

Progress on the 202

action plan

EEEE N

EEEE N

100% of employees traines
in safety measures relater
to their activity

100% of new machine

come with digital access t

security documents anc
training

100% of construction anc
platform ranges offer
"Safety Packs"

Ambitions 2025

Improving the global gende
equality indexg
Manitou Group Gender Inde>

100% of strategic function:
trained in CSR/sustainabl
practices specific to theil
business line

75% of suppliers qualified a
/{w YR wmnn
CSRisk is under control

100% ofdealers evaluated
for CSR with target setting

1% of the net income
dedicated to educational anc
inclusionrelated activities

3.4.1.

3.4.2.

3.4.2.

3.5.2.

3.5.3.

3.5.4.

3.5.4.

3.5.5.
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3.1.2. EUTAXONOMKORSUSTAINABRETIVITIES
3.1.2.1. PRESENTATIONTHEEUTAXONOMKFORSUSTAINABRETIVITIES

The EU Sustainable Taxonomy Regulation is aeleayent of the to a circular economy, pollution prevention and reduction, and protection
European Commission's action plan on sustainable finance, which aims to and restoration of biodiversity and ecosystems. Up to now, technical
redirect capital flows towards a more sustainable economy. The selection criteria have been established for the first two climeleted
taxonomy is a classification system for environmensaitainable objectiwes in a Delegated Act

economic activities. . ) . .
For the 2021 reporting period, Article 8 of the Delegatefgxovides for

As a group subjeco the obligation to publish nefinancial information limited information, namely the proportion of economic activities

in accordance with Article 29a of Directive 2013/34/EU, Manitou Group eligiblé YR Ay Sf A3A0f S F2NJ GKS GFE2y2Yeé
falls within the scope of Article 8 of the EU Taxonomy Regulation and must revenue, capitalx@enditure (CAPEX), and certain operational expenses
therefore disclose to what extent its activities arssaciated with (OPEX) (the "KPIs") relating to climate change mitigation and adaptation.
economic activities that are classified as sustainable.

The six environmental objectives set out in the EU Taxonomy Regulation
are climate change mitigation, adaptation to climate change, sustainable
use and production of water resources andrine resources, transition

3.1.2.2. THESROUP'ACTIVITIES
MAINACTIVITY

The group examined all tleeonomic activities eligible for the taxonomy Manitou Group, the main economic activity eligible for the taronds
listed in the Delegated Act on Climate Change according to its activities. the manufacture of lovcarbon machinés
After an indepth examination involving all the relevant functions of

Eligible economic activity Description NACE code Reducing risks related to Adapting to climate
climate change change

3.6. Other lowcarbon Manufacture of handling, access, and Cc7
manufacturingechnologies  earthmoving equipment making it

possible to substantially reduce

greenhouse gas emissions.

The description of activity 3.6 in Appendix | to the Delegated Act on 0o endp YAttA2Yy tAYy1SR G2 GKS tSI4as
Climate Change does not contain a clear definition of the term Noida (India) site;

"low carbon manufacturing technology" and is therefore open to
interpretation. In the absence of a definition and in the spirit of the EU
taxonomy, the group has defined this term in referertce the
manufacture of electrical machinery eligible under the taxonomy for
activity 3.6 of Appendix | to Article 8 of the Delegated Act.

OF LA G £ SELISYRAGIINE o6endm YA A2
development (R&D) projects devoted to reducing, preventing, or
eliminating greenhouse gas emissions. The main R&D projects
included in these capital and operating expenses are:

In addition, the capital expenditure and operating expenses associated 0 study of the next generation of zeemission machines;

with this activity are in fact eligible. Theseliide production activities o electrification of existing product lines;
and research and development in connection with machinery using low ) ) )
carbon manufacturing technologgeg section 3.2 of this chapter 0  innovation project on the use of green hydrogen, launched on

two machines.
Capital expenditure (CapEx) and operating expenditure (OpEXx) related to

economic activitiesligible for the EU Taxonomy for Sustainable Activities 1N 2021, eligible and capitalized R&D costs amount to 14% of the total
in 2021 include: R&D costsapitalized by the group.

A capital expenditure related to buildings and industrial equipment ~ These projects are part of the group's strategy to focus development
partially dedicated to the development of electrical ranges: efforts on carbon neutral machinery as part of its commitment to reach

L ; 43% lowcarbon products sold by 2030. o . )

0o emdc YAtLEAZ2Yy FT2NJ UKS O2yauNHzOuUA2Yy 2F 0KS S LINRRdAzOUA2Yy FFOAftAGE
AY [/ FYRS OCNIyOS0s I|AYSR | The gmesiloygadimtigectoryiiskpgesenteiiip fg8.aiof the Non
development in the manufacture of electric platforifsee Financial Performance Declaration. This trajectory will result in capital
Chapter 2.6.8 expenditure that could be aligned with the Green Taxonomy Regulation.

5 Commission Delegated Regulation (EU) 2021/2139 supplemagntation (EU) 2020/852 by establishing the technical screening criteria for determining the conditions under
which an economic activity qualifies as contributing substantially to climate change mitigation or climate change aalagtfaiateterminingvhether that economic activity
causes no significant harm to any of the other environmental objectives.

6 Commission Delegated Regulation (EU) 2021/2178 supplementing Regulation (EU) 2020/852 by specifying the content dod pféstoarmagation to belisclosed by
undertakings subject to Articles 19a or 29a of Directive 2013/34/EU concerning environmentally sustainable economieratggeifying the methodology to comply with
that disclosure obligation.

7 See definition in the methodology note

8 See 3.2.1 Emissions related to the manufacture and use of products account for 98% of CO2 eq. emissions from scope 3.
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ELIGIBLENDINDIVIDUAINVESTMENANDOPERATINEBXPENDITURES

In addition, the group has identified imitlually sustainable economic
activities resulting in capital expenditure (CapEx) and operating
expenditure (OpEx) allowing certain target activities {glagible

Eligible economic activity Description of the activity NACE code Climate change Adapting to climate
within the group mitigation change

4.1 Production of electricity ~ Solar panels installed on our D35.1.1

throughsolar technology subsidiary in South Africa

6.5 Transport by Group vehicle fleet N77.1.2

motorcycles, passenger cars (allengine types combined ir
and light commercial vehicle accordance with the
Delegated Act)

activities) to become lowarbon or lead to greenhouse gas reductions.
These activities angresented in the summary table below.

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D H

7.2 Renovation of existing  All renovation measures for N77.1.2
buildings existing buildings
FA1 and F43

7.3 Installation, maintenance CAPEX related to the F42,
and repair of energy installation and maintenance 3
efficiency equipment of energy efficiency F43,

equipment (e.greplacement M71,

of lighting systems with

more energyefficient C28 and

SRIETE) C33.1.2
7.7 Acquisition and CAPEX related to the L68
ownership of buildings acquisition of buildings (lega

ownership oreconomic
ownership as a tenant with
right of use), for example in
Germany and India

3.1.2.3. GROUREYERFORMANMDICATORKPS")

KPIs include the revenue KPI, CapEx KPI, antiKBpEor 2021. KPIs are
published in relation to economic activities that are eligible for the
taxonomy and economic activities that are not eligible for the taxonomy
[Art. 10(2) of Article 8 of the Delegated Act].

Total Share of Share of
in mill activities  activities not
(nmilions — gjigibie for  eligible for

of euros) taxonomy (%) taxonomy (%)

Net Sales 1,875 3.4% 96.6%
CAPEX 81 22.3% 77.7%
OPEX 27 1.5% 98.5%

The share of our revenue from economic activities related to the
manufacture ofelectrical machinery as of December 31, 2021 was
3.4%see above in the Main Activity section).

9 See methodology section for the definition of KPIs.

2021 UNIVERSAREGISTRATIOROCUMENT

This KPI was determined based solely on the group's manufacturing
activities within the Product Division. It does not include trading revenue
(purchaseforresdly 2y St SOGNAOIEf YI OKAYSNEZ
group's revenue), which does not meet the criterion of "manufacturing”

set out in Article 3.6 of Appendix | to the Delegated Act on Climate
Change. Taking into account only the revenue of the Ptduision as

the denominator, the eligible revenue would amount to 4.1%.

The share of investment expenditure eligible for the taxonomy is 22.3%,
and the share of operational expenditure eligible for the taxonomy is 1.5%
(see CapEx / OpEx sections apove
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3.1.3.

RESPONSIBILAIMHEHEAROFTHESTRATEGYWDGOVERNANCE

The group's corporate social responsibility policy is the outcome tflmdions from all of its actors. The CSR Department oversees activities through the
2025 CSR roadmap in collaboration with various governance bodies.

CSREOVERNANCE

With the integration of the Elevation Plan in the New xtor$ 2025 strategic plan, in 2021 the group decided to restructure its CSR governance to ensure
that the group's action plans are aligned with its CSR ambitions. This is reflected by the creation of new bodies respaiisiateng the guidelines and
steering and monitoring the CSR strategy.

COMPOSITIOANDROLEOFCSRSOVERNANCE
BODIEGee 5.1.3

A

42

Board of Directors

A

The Board of Directors approves the strategic guidelines proposed A

by General Management and takes enviremmal and societal
issues into account when considering its strategy.

CSR Committe@reated in July 2021)

Comprised of four directors, one of whom is independent, the
CSFCommittee examines the group's strategy, goals, and
commitments in terms aénvironmental and social responsibility. It

also reviews the nofinancial performance declaration (DPEF)
TheCSR Committee meets three times a year.

Audit Committee

Comprised of four directors, two of whom are independent, the
Audit Committee's role is texamine compliance issues related to
CSR, such as antrruption, the duty of vigilance, data protection,
and alert mechanisms, as well as the group's risk mapping, which
includes CSR risks.

Compensation Committee

Comprised of four directors, two of whoare independent, the

Compensation Committee's role is to review policies on
employment and working conditions in the areas of employee
health and safety, equal opportunities and inclusion, talent
management, and employment development. It also examires th
social impacts of major restructuring and/or reorganization

projects.

Board of Directors

CSR steering committee

CSR leaders

A

A

Executive committee

The Executive Committee defines and reviews the progress of the
CSR roadmap.

CSR Steering

Reporting to the group's Corporate Secretary, who is a member of
the Exective Committee, the CSR Department proposes changes to
be made as part of the CSR roadmap based on stakeholder
expectations and strategic guidelines. It supports the business lines
and coordinates the various action plans to achieve the
objectivesset.

CSR Steering Committéew)

Sponsored by the Chief Executive Officer, led by the Head of CSR,
and made up of twelve permanent members, the CSR Steering
Committee prepares the strategic development of CSR objectives. It
measures and monitors the progredstioe action plan every two
months and accelerates initiatives to better protect people and
their environment.

CSR leadefstrengthening of the existing network)

Accelerate and communicate the action plan to their business lines
as well as the social, setal, and environmental KPIs. They facilitate
the implementation of actions and propose innovative ideas
through specific CSR training.

In addition, the variable compensation of the Chief Executive Officer is
indexed each year to the group's CSR perfamaésee 5.2.1.).

CSR direction

Audit committee —

Compensation committee S -:5

CSR committee

Executive Committee
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STANDARDSOMMITMENTS,
ANDPARTNERSHIPS

Due to its international reach, it is essential for the group to constantly

improve its working practices. To do thisréties on the following

standards:

A 1SO 9001: the quality management system;

A 1SO 14001: the environmental management system:;

A IS0 45001: the occupational health and safety management system;

A 1SO 37001: antiorruption management system

A the Sustainable Dexagment Goals (SDGs) developed by the United
Nations;

A Science Based Targets as part of the definition of itéoion

trajectory, which is being validated by the b¢sle 3.2. Committing
to a low carbon trajectory.)

The group supplements the monitoringtbese international standards
with a set of meaningful commitments that form the basis of Manitou

Group's ethical framework, including:
A member of the United Nations Global Compact since 2015;
A adherence to the MiddleNext code;

the signing of the Charterf dAccession to the regional plan for
gender equality in the workplace;

the signing of the Manifesto for an efiiendly industry;
its Ethics Charter;
its Code of conduct;

its Responsible Purchasing Charter;

> > > > >

and its Sponsorship policy.

The group is aware dhe important role its partners and the local

H

their carbon footprint and use natural resources sustainably.
Following this audit, Manitou Nordics and WWF Finland have
defined a threeyear progress plan with annual targets for the
subsidiary;

Neoline, the transcontental windpowered sailing vessel;
GKS 5ANARISIyGa wSaLkyalofSa RS

the EMC2 regional competitiveness hub;

> > > >

the Lhyfe partnership, a local producer and supplier of green
hydrogen.

Initiatives are developed with stakeholders with the goal ofritmring
to a responsible economy, -©onstructing solutions, and disseminating
and sharing its expertise.

In addition, every year the group hosts and trains students through job
placements or worstudy contracts within its various organizations.

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D

Partneships with business or engineering schools also allow the group to
support the training of its future technicians, sales staff, engineers, and
managers within the employment pools and facilitate recruitment.

In France, these partnerships are reflected grify through the signing
of agreements with regional actors or the payment of the apprenticeship
tax (17 partner schools in 2021, versus 15 in 2019).

In 2021, the group signed a partnership with eight schools or universities
in Italy.

{ ¢! YOI hEXPEGAIANS

In 2020, Manitou Group conducted a consultation with its stakeholders.
Led by the CSR Department, the consultation was conducted with
employees, customers and users, dealers, suppliers, professional
associations and local authorities, and citizernsrembroadly. More
qualitative interviews were also conducted with around fifteen key
stakeholders.

community play in the success of its business. That is why it values and In total, the consultation collected more than 1,100 responses across

promotes dialog with its customers, regional players (schools, local
communities and organizations, associations, etc.) and internhtiona
players, to include:

A the initiative of the United Nations Principles of Responsible
Management Education (PRME) with which the group partnered in
two editions of the international challenge, winning the last edition

in 2020;

the SustainablegCommittee of the European Rental Association
(ERAYx a ¢Sttt la AGa

the WWF Green Office Prograhigined by the Latvian subsidiary
in 2021. The objective of this program is to improve the
environmental managementystem of offices in order to reduce

10 European Rental Association.

LINBaSyO0S 2y Odzai2YSNRERQ /{

20 countries. The study and analysis of this data gave Manitou Group the
opportunity ta

A update the materiality matrix of its CSR issues and identify the
sustainable development maeigsue that need to be accelerated
in order to continue its transformation towards a more sustainable
future for the group and its internal and external stakebos;

A present an updated and enhanced CSR road map to the Executive

Committee and the Board of Directors;

] w O2YYAGGSSaT ]
review the group's overall strategy by integrating the evolution of
the CSR strategy into the evolution of its New Horizons 2025
strategic plan.

11 pProgram developed by the Finnish WWF and rolled out in a still limited number of countries.

2021 UNIVERSAREGISTRATIOROCUMENT
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CSRSSURIATERIALITWATRIX

CSR education
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The identified CSR maessues are the following.
Lowcarbon productsind services

Products and services that make it possible to reduce greenhouse gas
emissions throughout the product life cycle.

User health and safety

Measures and services to reduce and prevent risks associated with the
use of machines designed and mamtfiaed by Manitou Group.

Climatecompatible solutions

All virtuous actions that provide tangible evidence of the group's
contribution to the fight against global warming.

CSR communication

Transparency, relevance, frequency, and accessibility ofutetitative
and qualitative data on the group's environmental and social impact.

Stakeholder relations

The frequency and level of dialog established with the group's
stakeholders to develop sustainable, constructive, and transparent
relationships while atiinuing to create value.

Talent management

The actions taken to detect potential at all levels of the company, combat
turnover over the long term and achieve a better match between
positions and required skills in order to anticipate the company's needs
for today and tomorrow.
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Product environmental Data

Diversity & inclusion .

. Transport & logistic impact

. Society

Employee Health & Safety
Low emission
l .pmdudslmhs

‘Usels‘l-lulﬂ\&&lfety

CSR communication
Climate compatible solutions
. Stakeholder relationship
Talent
management

Product & ponents Eco features
Recyclability e

Remanufacturing
Sireahlsneat . Business ethics & corruption
VRIS . . Responsible procurement

Leadership &
strategy engagement

MPORTANCE TO MANITOU GROUP

Maturity level of Manitou Group

QO Good O Fair Q To be improved

Machines and components with Efeatures

The characteristics of machines and/or components aimed at reducing
their environmental impact in all or part of their life cycle.

Remanufacturing and reconditioning

The logistical and tectud@l capacity to collect, clean, repair, or re
machine used parts and equipment to give them a second life.

Business ethics and the fight against corruption

Consistency, transparency, and the level of ethics between values and
compliance with the commitmestmade by Manitou Group and the way
in which the group conducts its business throughout its value chain.

Following the results of the consultation and the new Elevation Plan that
resulted, Manitou Group communicated with its external stakeholders at
the following events.

A Organization of the firsEnvironmental Social Governance (ESG)
Forumin April- in partnership with Portzampardo which current
and potential investors were invited. This online forum provided an
opportunity for the group's Executivei@mittee to review past ESG
achievements but above all to present its new Elevation Plan based
on the results of its CSR consultation with stakeholders. The
LINBaSydlFdAazy FNRBY GKA& F2NHzY A&
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Throughout the year, and most often at the request of clients or investors,

Launch of the SLedition ofOn the Way Upn July, the group's new
external CSR event. A great opportunity for customers, suppliers,
dealers, professional associations, citizens, and journalists to
discover the results of the consultation in which they participated in
2020. A program wiitmany testimonials from customers, suppliers,
and dealers to inform, engage, and involve its stakeholders in its
sustainable strategy. This was an opportunity to review the group's A
CSR approach through 2021 and then unveil the new Elevation Plan
and howf fits into the New Horizons 2025 strategic plan. The group
has also shared some concrete objectives to come. This online
event, which is available for replay on the group's website, drew
more than 200 viewers around the world.

Presentation of the new Rempsible Purchasing Charter in October

to nearly 400 suppliers by the Purchasing and CSR Departments. since 2014, theElevation Challengencourages intrapreneurship by

and understand what a lewearbon trajectory actually is and
how it will be a driver of transformation for Manitou Group.

404402 H

>
a skills sponsorship program with missions designed specifically for-|
the event on the topics of inclusion, environmental conservation,
and biodiversity;

the closing ceremony and award ceremony for the Energic
challenge, which educated and inspired Frencid &elgian
employees about the environment for a period of one year through
a comprehensive event program: articles, quizzes, collective
missions, commitment, and sharing of best practices as well as
regular individual carbon reviews so that employeesjcéckly see

the impact of their efforts.

NOdS3d TVINIINNOYIANI ANV T¥ID0S

These departments took advantage of the supplier agreement to  gjving all employees the opportunity to implement CSR projects. TheseZ

jointly present the group's CSR commitments and expectations with 5 § 3 (j

respect to its supplier bas particularly in terms of human rights
and the supply of minerals likely to come from conflict zones.

pradi A 0S &
group focused on carbon issues and its-tarbon trajectory project.
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Video conferences were also organized throughout the year at the

Manitou Group responds to various assessment questionnaires on yequest of the entities in order to present the newRCSrategy and

environmental social, societal, and governance aspects such as:

A the Carbon Disclosure Project on the climate aspect;
A GKS DFOI LYRSET
A EcoVadis.

and its dealerg¢see 3.5.3.

encourage its appropriation by the teams.

EXTERNALSHRECOGNITION

) ) ) ~ The group's performance has been recognized and rewarded by its
In return, Manitou Group also assesses the CSR practices of its suppliersinclusion in the most important CSR indexes as well as by the award of

Furthermore, given its proactive CSR approach, Manitou Group was A

INF yiSR I

baNBSyHh 6e .tLO®

t2ly

subsidized rate.

CORPORATE/LTURANDCSFEULTURE

¢ KA & gehedal rankiigP in ¥7hlack h2né rahidhy of cam@amibe) with

An engaged company shares its CSR goals and invokeplityees in
projects with social or environmental value to give them a role in the
transformation and allow them to contribute to promoting the CSR
culture in all of the group's branches.

For this purpose, the group holds two events every year to fostense
of coresponsibility and competition surrounding the Elevation plan.

Elevation Daysan annual week of employee awarenesising in CSR
culture at all sites.

In 2021, in line with the roadmap, the CSR Department developed a 100%

digital program onclimate and solidarity, in which more than

500employees participated, with:

A

A
A the live broadcast of two interactive live webinars open to all group
employees:
o  "Repair the Earth," led by recognized external experts, has A

helped raise awareness among employalesut the natural
capital and services provided by the Earth, society, and the
economy in order to guide teams into inspiring projects with
the common theme of "all is not lost if everyone does more
than their share";

0 "Lowcarbon trajectory, why is the #rdzL] O2 Y ¥d (i G SRK

facilitated with climate experts, gave employees the
opportunity to learn about the results of the carbon footprint

2021 UNIVERSAREGISTRATIOROCUMENT

€

several prizes, including:

DI Ol D2F Ré&nEou Group is in I8place (out of 390) in the g
€S

GwS@Sy dzSABHt ARy A 2 dzipRde in@020), atdd S N& c
in 3¢ place in the industry ranking, out of 78. For the ninth
conS Odzi A #S &8SHNE GKS INRdzL) | yasSNS
a national stock market index, and its rating was unchanged from
2020. Despite a rising number of participants (+160),

Manitou Group keeps its spot on the podium in the industry sector.

Le Poih newspaper with its ranking dhe most responsible
companies in France 20228"/2000 of a panel of 2,000 companies
employing more than 500 employees and having their registered
office in France. Manitou Group rose 11 places in the ranking
compared to he previous year.

EY: thePrize oEntrepreneur of the Year Award for the West Region
was awarded to Jacqueline Himsworth, Chairman of the Manitou
Board of Directors, and Michel Denis, Chief Executive Officer. The
jury praised the territorial commitment tfe company as a pioneer

in CSR.

Capital magazine: the award for thBest Employer in France
recognizing Manitou Group's responsible human resources policy
and practices.

At the end of the year, Manitou Group also
updated its assessment witBcovadis an

internationally recognized agenc
specializing in the documented assessme
2F O02YLI yASaQ /[ {w
Group scored 62/100 and a silver medal a
.evidence of its CSR performance, while the

B SILVERIL
2022

ecovadis ., 55 o

|Susta|’nabih’ty
Rating

average score of companies in the same
sector is 43/10. The group scored 51/100 in 2018.
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3.2. COMMITTINGOALOWCARBONRAJECTORY
CONTRIBUTEOTHESLOBAEFFORT

Today, limiting global warming is a glofigiht led by public structures, The results of these workshops as well as possible scenarios were
economic actors, and citizens. This is a fundamental movement in which presented to the members of the Executive Committee in September.
companies have a key role to play. The lowcarbon trajectory was then the subjeof several working

) N ) ) sessions with the Executive Committee, a presentation to the CSR
Aware of its responsibilities, Manitou Group has been working for over a Committee, and approval by the Board of Directors at the end of
decade to reduce the environmental footpriof the products and October202’1

services it designs. Since 2011, the group has been a true pioneer in the

measurement of its G@missions across the three scopes. Today, it has

chosen to place the "low carbon trajectory” pillar at the heart of its CSR

approach and to raise its ambitions in terms of contributing to the fight 2030TARG E-FS
against climate change. A major lever to steer the eaabgransition

towards a sustainable business model, it is one of the pillars of the group's Manitou Group is committed taeducing its direct and indirect
2025 strategic project. greenhouse gaemissiongscopes 1 and 4)y 46%compared to 2019,

FONR&aa it 2F Ada 2LISNIGA2y & | NRdzyR
Established in H2 2020 on the basis of the CSR consultation, the 2025 according to the Paris Agreement.
Elevation Plan includes a loarbon trajectory project that was

presented by the CSR Department and the Executive Committee and FOr emissions from its value chain (scope 3), Manitou Group is committed
validated by the Board of Directors. to reducing itsridirect emissions by 34% per hour of use of equipment

soldover its lifetime compared to 2019.
In early 2021, pilot employees in the group's strategic business lines

formed a project team steered by the CSR Department and supported by The lowcarbon trajectory aims to maximize the group's contribution to
an expert firm wit the objective of defining the group's lmarbon addressing the climate challenge with both transformative and realistic

trajectory. To do this, the project team, which includes R&D, objectives. To dthis, the group has chosen the Science Based T#rgets
procurement, services & solutions, sales & marketing, HSE, transport and initiative, the only international reference capable of validating science

logistics, and management control, proceeded as follows: based objectives that correspond to the decarbonization level necessary

i to keep the increase in global temperature below 2ompared to pre

A emissions mesurement: the group updated its 2019 carbon  industrial temperatures, as described in the fifth assessment report of the
footprint according to the GreenHouse Gas (GHG) Prétpcol Intergovernmental Panel on Climate Change (IPCC ARS5).

A estimation of possible gains: four workshops were conducted atthe w&3 A a (i SNBR 2 y GKS {.¢A 6S0ariasSz al yAa
end of H1 2021 in order to discuss with the business lines the will be studied by experts in ticience Based Targets initiative, who are
possible reduction aitins related to the main emissions items and  expected to confirm it by the end of the Q1 2022.

estimate the associated e@ains. ] ] ] B
To achieve these targets, Manitou Group has identified three areas to

accelerate its transformation, each of which has several targets.

3.2.1. INNOVATWITH.OWEMISSIORRODUCTS

Manitou Group has an important role to play as a supplier of mainly BREAKDOWBFS®PBEMISSIONSTHEVALUEHAIN
dieseloperated machines, and it is therefore committed to reducing

.. e . . . . Intangible assets Employee

emissions Wlth!n its spe 3, in Whlch 89% of emissions are caused by 0.3% ransporiation Pover
customer use, in particular by reducing its supply of thermal products in 0.2% e
favor of less polluting alternativenergy machines. 0.1%
For several decades, the group has had electric industrial forklifts and Freight

aerial wak platforms for indoor applications on industrial markets. As
part of the acceleration of its innovation plan, it has set targets for the
development of new electric ranges as well as the evaluation of hydrogen  use of product

sold
as a new energy source. 89.2%

@ 0.7%
Inputs
8.9%
End of life of
==

products sold
0.5%

The implementation of thiow-carbon trajectory involves:

A an acceleration of the innovation plan in order to lead the energy
transition and reduce emissions related to use across all ranges;

12Greenhouse Gas Protocol: International standard for carbon accounting for private and public sector companies.
13Scope 1 corresponds to direct emissions from sources owned or managed by the company.
Scope 2 corresponds to indirect emissions resultimgtfr® production of electricity purchased, steam, heating, and cooling consumed.

Scope 3 corresponds to all other indirect emissions produced in the company's value chain. These are 3.1 Goodswanbasstigesvpmaterials for equipment and sparéspa
3.4 Transportation and upstream distribution, and 3.11 Use of products sold (energy consumption of equipment soldeharitiggtlyear during the total expected life).

14 A program supported by the United Nations, the Carbon Disclosure REBjeytthe World Resources Institute (WRI) and the World Wide Fund for Nature (WWF).
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A continuing the work undertaken in the last 10 years on the energy In 2021, the following innovations were made in the machines:

efficiency of thermal equipment; . ) ) )
A the marketing of dual energy rotating telehandlers (MRT) equipped

A strengthening ecodesign with a global -lifele approach and with removable units allowing the user to work in electrical mode
implementing a tool for measuring €gains by design. once stabilized;

In the absence of a standard, in 2013, the group implemented energy A  making the product usage cycle available for the ranges of

consumption measures for its equipment based on an internal protocol agricultural telehandlers (MLT) in order to measure and evaluate

validated by the UTAT Using strictly idental methodology, this driving, with the aim of advising customers on how to optimize

procedure compares the consumption between two machines through consumption based on usage.

the Reduce Fuel prograrsee 3.2.2. Developing services to reduce

emissions during use

In order to support the deslopment of "zero emission" cities and
projects, in 2019, Manitou Group launched the Oxygen label for
alternative energy in order to offer sustainable and effective solutions.

The project, which was initiated by a pilot group in 2016 with the goal of
definng a reference standard to measure the consumption of
telehandlers, bore fruit in 2019 with the publication and taking of effect

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D

of the European standard EN 16796on the energy efficiency of This label includes three stages of development:

industrial trucks. It defines a protocol to measure the fuasamption i

of roughterrain telehandlers and calculate £@missions that has A Oxygen Concept:Manitou Group's

already been applied by the group. @%\ﬁ vision of the lowemission products of
L tomorrow;

As the current chair of the ISO committee in the roteghain handling . )
trucks sector, the group is also taking this project global to makeitt A  Oxygen Lab: the customer experience test on use, technology,
recognized method for measuring the consumption of telehandlers design, and ergonomics;

around the world. A and finally, the Oxygen Label: available solutions that meet low

This measurement process quantified the energy gains achieved on the emission design criteria:
various equipment thanks to the optimization and innovation work of the

o use of an alterative energy to diesel for permanent or
research and development teams

temporary use in zero emission mode;
o NBRdzOGAZY 27T SYGANRYYSY il ¢ A
particulates, decibels);

A multicriteria life cycle analysis conducted in 2015 on an MLT 840
revealed that 80% of a machine's environmental impact was based on the
operation and maintenance phase.

. . . o  reduction of energy consumption;
Since then, the work carried out to reduce energy consumption and the 9 P

cost of usgTCO) at all stages of the machinery's life cycle has resulted in o reduction of TCO.
important steps in the life of the group, which intends to continue the
work carried out over the last ten years to improve the energy

performance of its equipment. An Oxygen Lab project was launched in early 20#1awiindepth study
of hydrogen technologies and their ecosystem with various service
MOVINGTOWARDEHEENER®TRANSITION providers. This project, consolidated through a partnership with Lhyfe, a
local producer and supplier of green hydrogen, will enable the group to
With the reduction of machine emissions on the horizon, the group is assemble an initial ptotype of a green hydrogen machine. This will be
accelerating its research and innovation to support the energy transition the subject of a customer experiment at the end of 2022 with the
of its customers and is actively working on the development of new zero company Charier, a public works partner. Unlike gray hydrogen, a high

emission machines. CQ emitter, Lhyfe's green hydrogen is produced from 100% renewable

To do ths, Manitou Group has a number of patents protecting the enemles.

innovations implemented in its various research offices. The total number
of patents published and in force at the end of 2021 was 138, with
24 patent applications filed during the year, includingiriéhe field of
energy transition in 2021 (vs. 5 in 2020).

3.2.2. DEVELOPINSERVICH®REDUCEMISSION3URIN®SE

Recognizing that Manitou Group's@@issions are mainly linked to the A GNIFyaT2N¥Ay3d O0dzai2YSNARQ LINIF OGAOS

use of the machines, in order to reduce its emissions, Manitasésoon maintenance their machines, accelerating awareness of the cost of
transforming applications. use, and making use of the potential now offered by connected
machines;

This translates into the development and sale of maeretated services
with the aim of deploying integrated solutions capable of measuring and A optimizing all items of the total cost of oership while reducing

reducing energy consumption for customers. environmental impacts;
This is also reflected in theaseh for the best total cost of market A increasing the longevity of the machine to make it reusable by
ownership for users, which means moving towards an evolving and long several successive users, through the used and rental market;

term contract of confidence. For the company's various departments, this
paradigm shift, centered on use rather than the product itself, requires
the following:

anticipating and improving the impact of the eafdife of products.

15Union Technique de I'Automobile, du motocycle et du Cycle (car, motorcycle, and bicycle technical union)
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THEREDUCEROGRAM,RANSPARERDMMUNICATIONDPROMOTEHETRANSFORMATION
OFAPPLICATIONS

The Reduce program, launched in 2013, aims to transform applications A
for better productivity and environmental protection. Customers and
end-users have access to the Reduce Fuel site to measure and compare
machinery's fuel comsnption and C®emissions in order to make an
informed choice. At the same time, Reduce T¢Orotal Cost of
Ownership"¢ specifies the cost items of the machines in order to
optimize their profitability, including maintenance. A

compare the fuel consumption and £€missions of a Manitou
machine with an equatent competitor machine or with another
Manitou machine (Reduce Fuel).

A follow simple recommendations for use in order to reduce their
consumption and TCO;

watch nearly 300 educational videos on how to use the machine
safely (Reduce Risks); how to stad amaintain a machine, how to
secure attachments, what security precautions should be taken, or
K2¢g (SOKy2ft23ASa adzOK a WwW{at

The Reduce digital platforim available in 10 languages at www.reduce
program.com. It allows customers and ersers to: ) .
g 2 NJ
A measure the Total Cost of Ownership (Reduce TCO) of their
machine. Thanks to the different usage criteria, the customer
identifies in just a few clicks the maahithat is adapted to their
needs and their business. The tool gives the cost per hour including A
fuel consumption, maintenance, insurance, and the resale value of
the machine;

quickly identify best practices for use thanks to prevention posters
(Reduce Risks);

discover all of the equipment and inntweas for reducing risks,
TCO, and fuel consumption and for improving user comfort
(ergonomics, vibration, and acoustics).

In 2021, the group also published a white paper on TCO intended for users of telehandlers. $he dp customers think about the total cost of their
machine and not only the purchase price.

With the objective of training 100% of the relevant teams in the TCO by 2025, the deployment plan started in 2021 veitihghef ebinars.

Reduce Fuel, launched in 2013, measures and compares the
consumption and COemissions of our machines in comple
transparency. The data per range of machines is regularly updatec
goal is to support its customers in reducing their environmel
footprint and reducing the impact of products on climate change.

Reduce TCO, launched in 2015, informs customers about the
breakdown of machines and helps them improve the profitability of t
production tool in complete transparency. Total CostOsinership
(TCO) is a method used to calculate the cost of equipment, taking
account not only the direct and fixed costs (purchase, interest, res

value, etc.), but also the indirect and variable costs (maintenance,
training, etc.) relateda use of the machine.

The new features and services developed in 2021 are the following:

ENVIRONMENTRMPACDOFFERYALUE
CREATIORORCUSTOMERSDDEALERS A

REW'OIl this system makes oil analysis and dialysis possible with
environmental gains through maximization of used oil recycling and

In an effort to reduce the usagelated emissions of its machines and an economic gain with the reduction of maintenance costs;

thus help its customers reduce their diregreenhouse gas emissions, A
Manitou Group is developing offers with added environmental value.

Ecodrive awarenesdeveloped by the group's international traigin
center and aimed at dealers, this awareressing program is an
introduction to the ecadriving training module that will be available

The features and services developed so far are the following: R I
to customers starting in 2022 under real conditions;

A EcoeStop this function reduces the fuel consumption, maintenance
cost, and depreciation of the maoki by automatically cutting the
engine when it is idle and there is no driver in the cabin. Thanks to
data collection, we now know that the estimated idling time of an
engine without a driver in the cabin can range from 15% to 30%.
Assuming a basis of 15%r a machine that is used for
1,000hours/year for three years, the Eco Stop function offers
LRGSYydAlLt al@Aay3a 2F enZpnn 606k asSR

Ecodrive tutoriala video tutorial is being finalized feechnician
dealers and major accounts. This shows the economic and
environmental benefits of Ecodrive based on actual consumption
data and changes in user behavior.

f LINAOS 2F emkftAGSND O
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A Stop & Gothis technology stops the engine when the machine is
immobile in order to reduce ceamption. It also stops the hourly
counter in order to record only actual hours of operation. It is
installed in series on platforms and offered as an option on the rest
of the ranges.
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CONNECTEMACHINESOSUPPORIHE downtime and optimize performance (machines and operators).
Facilitating collaborative exchangesivibeen teams and helping them
OPTIMIZATIOBIFAPPLICATIONS make the right decisions on site and remotely are among the continuous

improvements resulting from connectivitpow standard for 90% of the
The Internet of Things (loTas accelerated the digital transformation range.
throughout the group's value chain by generating new vatided

services The transformation of applications and services is underway with new

ways of werking: monitoring, anticipating, and sharing for a better
Thanks to connected machines, the hardware manager and user benefit customer experience, with players increasingly involved in performance =
from realtime machine data accessible on a mobile app or portat Fle (energy efficiency and performance), reducing costs, and safety of &
monitoring is simplified thanks to the wealth of data collected (machine persons.
condition, fuel/battery level, activity cycle, location, maintenance alerts,
etc.) and each customer interaction is more valued.

N3 ANV TVID0S 3LVd40dd40D

From now on, use cases and feedback are drivimgvation: reatime
operator safety alerts, machine misuse alerts, machine idling time
Through these connected services, Manitou Groumnsvating and reports, precise TCO data based on uses and users, arefin@&sions
making every effort to share this information between users and support report.

teams (fleet managers, technicians, site managers) in order to reduce

ALITIGISNOdS3Y TVLINIAN

3.23. REDUCINGREENHOUGRAEMISSINSATTHESITES

While Manitou Group is seeking to reduce the environmental impact of
Ala YHrOKAyS&az Ad Aa taz OQYYAuuSIR’ENu\(%I[I)?lJOgT'\:‘(EhZ‘:I,_-géERFQ a2 %\FVEUSNJ{a 27

its direct greenhouse gas emissions by 2030 (vs. 2019).
EMISSIOBFROMSCOPEANDZ (DIRECANDINDIRECTR019 While these reduction targets were set at the end of 2021, the steps taken
towardscertification of the environmental performance of the sites show
Employee travel that the group is already working in this area in concrete terms with the
4% deployment of ISO 14001, aimed at optimizing processes in terms of
environmental standards.

Nonenergy a
1% =

2019 2020 2021

Proportion of ISQ400ZXcertified or 78.6%  75.6% 78.2%
eligible sites (as % of general revent
in the group*)

The 2021 scope takes into account the closure of the Waco site in the first
quarter, while the certification scope remains constant.

Power
95% In addition to environmental performance, the group must improve the

energy performance of its industrial sites based in France, ltaly, India, and
the United States in order to achieve its reduction target for scopes 1 and
2. To achieve this, a deploymentmplar ISO 50001 has been drawn up
and will begin in 2022 with a certification target for the French sites of
2023. In addition to reducing energy consumption at the production sites,
the group will gradually roll out a green energy purchase program startin
in 2022.

In addition to improving the time and efficiency of processes and reducing
& A G Santissions, this development will ensure that energy is managed
over time at production sites by improving the group's environmental
performance, thereby contsuting to the achievement of the targets of

its lowscarbon strategy.

CQEMISSIONRABLE 2019GROUEARBOROOTPRINBASEDNTHESHEGPROTOCOL

Unit 2019 2021 Scope
Scope 1 tCa 17,460 In progress
Emissions related to energgnsumption of buildings and fleets of vehicles
Scope 2 tCa 10,509 In progress Group

Emissions from the production of electricity purchased and steam, heating,
andcooling consumed

In parallel with théinalization of its lowcarbon trajectory in the last quarter of 2021, Manitou Group has been working on the design of a tool for calculating

and monitoring its C{emissions. The data will be updated annually and published in the grougisamcial peformance declaration. This tool will be
finalized in H1 2022, with the update of the 2021 carbon footprint.
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OPTIMIZEBROCUREMENRNDDISTRIBUTION

With the freight of its machines and parts, which accounts for 1% of the
scpe 3 emissions, the group has set itself targets to reduce these
emissions through the use of carbfyae solutions for both upstream and
downstream freight.

To achieve this, the group is already working to limit the environmental
costs and impacts genemat by the underutilization of road freight
capacities. The logistics departments have developed and deployed a tool
for optimizing European logistics flows with carriers. The latter is based
on volume parameters, size, weight of the products transported tlze
grouping of loads.

Optimization of upstream road flows with suppliers has therefore been
rolled out and integrated since 2017 into Manitou lItalia flows for more
consolidation.

In France, the project to drastically reduce transportatiomathines
between the various production sites and the main site and/or external
storage areas begun in 2018 was deployed in 2019.

Therefore, the machines leave from each site headed directly for
customers, which frees up volume at the main site and deeset®
kilometers traveled and carbon impact of the transportation.

The group deployed an internal tool, the Transport Management System
(TMS), in 2019 with the goal of optimizing the upstream flows and
distribution of machines in North America. Someahitiork on tracing
upstream and downstream flows in this territory provided more visibility
to the group for optimization purposes.

16 Compared to a traditional cargo solution on the same route.
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On the other hand, the group is working to reduce itsi@@acts related
to transport and distribution through loemissiorsolutions.

After showing its support for the Neoline project in 2019, Manitou Group
formalized its partnership in October 2020 with the French shipowner
that specializes in maritime transport byrmoship. These ships, which
are powered mainly by Neolisesails, will export more than 1,000
Manitou Group machines per year from the port of Shiataire in
France to Baltimore in the United States. An innovation that will reduce
CQ'%emissions by up to 90% from the distribution of machinery between
Europe ad the United States. The launch of the first ship was postponed
to the beginning of 2023, and the group therefore expects the first
deliveries at the end of 2023.

In continuation of the Neoline project, the group plans to continue
optimizing its logisticBows and expects to deploy the TMS (Transport
Management System) for flows in India starting in 2023.

In 2021, the group's spare parts logistics center launched an analysis to
identify flows making it possible to use dflabr trailers in order to
increase the number of parts shipped by truck. At this stage, volumes do
not yet allow us to exploit this solution, and the analysis will be repeated
every year.

In 2021, the group also signed a letter of intent with a major carrier
(Schenker)in France,indica y 3 A& AyiSNBad Ay
Ouest (VHyGO) project aimed at using hydrggmmered heavy goods
vehicles.
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3.3.
ECONOMY

1 dzi2Y2GA OS2

With the circular economy pillar of its Elevation plan, Manitou Group is committed to offering its customers more respahsibte accessible machines
and services, including the possibility of renting, exchangingselling equipment. Objective: ensuring more efficient and sustainable use, including b

working upstream on the resources used.

For several years, the group has been challenging its practices on the following pillars of the circular economy: sugipip@ele 3.5.3Consolidating
sales practices and responsible purchgsiagodesign, economy of functionality and responsible consumption of products and services, and, final

extended duration of uses¢e 3.1.Z’he Reduce progrgm

3.3.1.

With the circular economy as a strategic focus for transformation,
Manitou Group is stepping up its efforts to transition its business model
to new models that improve the life cycle of its equipment.

STENGTHENINTHECIRCULABFFERING
WITHTHESECONBIANDMARKET

In 2021, Manitou Group sold more than 870 used pieces of equipment

RETHINKINGABBUSINESSODEIAROUNDHECIRCULAR

St SLK2yesx O02YLzi SNI SljdzA LIYSy i =

INNOVATINGOWARSNEWECONOMIMODELS

H

i S EdwhefrsBigitiXusagé iy récent sl 2 NB&
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ASPARBARTEIRCULARCONOM®FFER

For Manitou Group, extending the service life of its equipment is not
limited to the used machinery market. Since 2017, the group has been
working to promote the use of reconditioned spare pdn&nks to the
"ReMAN by Manitou" project, the winner of the internal Elevation
challenge: a range of spare parts (engine, gearbox, turbo, etc.)
reconditioned with original components and benefiting from the same
warranty as new parts.

through its subsidiaries, a decrease of 14% over 2020 but a 19% increase | 2021, the group edinued the development of the ReMAN offer by:

in revenue thanks to a more favorable product mixhi®ednd, the group

worked in 2021 to:

A improve leasing structuring with the Manitou Centers;

A facilitate the calculation of the residual value of the equipment;

A integrate the sale of used parts benefiting from a Manitou Group

check.

The groupcontinues to promote the highuality seconéhand market

and publishes dealer advertisements on the website used.manitou.com.
This website allows dealerships to facilitate the resale of used handling
solutions with guaranteed followp and maintenance fortheir
customers. The increase in customer demand for used equipment helps
to extend its lifespan and push the group towards more circularity.

The reconditioning center created in 2015 continues to ramp up activities
with the goal of recovering, repairingnd restoring machines, while
accelerating the development of ReMAN part ranges. Thanks to these
activities, the group will be able to anticipate regulations on end of life
vehicles (ELV), which does not yet apply to heavy machinery.

It is also a centrabtation for supporting the deployment of loteym
lease offers with financing and services that will, in the near future, need
infrastructure in order to manage the return of these machines.

Lastly, in partnership with the group's dealer network, the iSesv&
Solutions division is developing solutions that have a positive effect on the
service life of the equipment:

A the 1,050 Manitou Group dealers spread across 140 countries and
the 2,000 expert technicians are trained regularly in order to be able
to offer support to users, from purchase of the equipment through
to after-sales service;

A maintenance contracts keep machines in optimal working order
with a better value for money;

A warranty extensions provide added value, protecting the equipment

beyond the catractual warranty.

2021 UNIVERSAREGISTRATIOROCUMENT

A implementing a new price positioning policy in Q1;

A simplifying the customer interface of the online sales platform;
A facilitating refunds in case of customer returns;

A O2@SNAyYy3 RSItSNARQ & kKsedJlpity Jor

reconditioning.

Furthermore, Manitou Group is working to develop its range of spare
parts and services from the circular economy. In 2021, it reassessed and
restructured its offer in line with the 3R approach of the circular
economy: reducerepair, and recycle. In addition to improving visibility,
new services will adjust the level of service according to customer needs:

A ReMAN (Remanufactured): a limited offer of original remanufactured
products supplied by used parts recovered from dealers;
A RePair (Repaired): a service offer for parts repair that offers

customers the option of sending in the product and waiting for it to
be repaired;

ReUse (Reused): a limited offer of secbadd products;

ReCycle (Recycled): a recycling servicebétteries and other
products.

The development of the RePair and ReCycle services, as well as the
development of a new range of electronic spare parts and the extension
of the ReMAN hydraulic range are expected in 2022.

STUDYINREWECONOMIB®IODELS

In 2021 the group worked on the following projects:

A asolution to recovery company fleets;

A an indepth study to develop the business model around a
dismantling solution for businesses;

A an exploration of several innovative topics in the circular economy.

In order to give food for thought and encourage the study of
opportunities in these topics, Manitou Group joined the Industrial Chair,
G/ ANDdzZtE F NJ 902y2Ye 'ftftAlyOSe 2F /S
period of two years. The Chair works closely with otherpamies and
chairs of companies wishing to develop around the circular economy. The
purpose of this partnership is to strengthen the group's innovation and
actions to extend product life, optimize the use of resources, and manage
the equipment enebf-life.
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3.3.2.

Following an analysis of me@iNA G SNR I A Y LI Ol &

carried out in 2013, Manitou Group has since been working to reduce the

environmental impact of the products it desigsse 3.2.3.

ENVIRONMENTIMIPACDFAMACHINDNITSIFECYCLE

15%
RAW MATERIALS
MANUFACTURING

v )

80%
USE
MAINTENANC

END OF LIF

5%

TRANSPORTATI(

Source: Mulitriteria life cyclanalysi&’ ¢ MLT 840 (2013)
To do this, the group is acting through various levers:
A ecodesign;
A reduction and optimization of resources;

A sale of parts from the circular economy.

ECGDESIGNOREDUCBMPACTS

The group's ecdesign approach began in 2046h the aim of improving
YI OKAYySaQ ¢/ ho Ly FFOGZ ¢/ h

OPTIMIZINGESOURCENDEXTENDINERODUCITFE
2y

In 2016, @K "eopdesina chilikt' Tvéas pd@irOdlaSe tencourage the

integration of the environment and the life cycle of machines from the

design stage.

Since 2019, the ecodesign checklist has been incorporated in the group

procedure used in the development of new products and services.

In 2020, it was suppteented by thematic fact sheets to help the teams
identify joint actions between TCO reduction and ecodesign and to draw

inspiration from the sharing of group best practices.

2021 marked the acceleration of modular design for the group.

Developingmodularity of machines within the same range makes

it

possible to standardize components and equipment. Implemented in a
range of masted forklift trucks and a range of telehandlers, modularity

reached 80% on the latter.

The group is continuing its effottsimprove machine TCO and is working
on several drivers: reducing energy consumption and maintenance costs
(preventive and corrective maintenance) by optimizing servicing
frequencies, reducing oil and filter volumes, and conducting major work

on componenteliability for a longer machine service life.

Among the major actions in 2021:

A the launch of the new MRT Stage 5 range (Vision and Vision +) with
significant reductions in TCO compared to the previous range: the

technical changes enabling these redudti@oncern the engine,

offering the Ecostop function, and the improvement of preventive

maintenance;

A the launch of Stage 5 ranges for MT 14/18, New Ag, MSI, MLT 961,
and TMT. For all of these projects, precise monitoring of the TCO

resulted in gains in fuebnsumption and preventive maintenance;

A GKS ftldzyOK 2F GKS FTANRG af ¢

YI OKAY

intelligence to provide information on their actual applications in

the field and refine the fuel consumption databases.

In addition, the group aims tstrengthen its ecalesign process with a

comprehensive approach based on life cycle. To do this, it is working on

2 LJ0 A Y ihé developmgnt of &nf egdésign tdotizanaidevoSmeBsuring@thedionzO S K

costs as well as reduce their environmental footprint. This starts with the performance of one material compared to another. The aim of thisgool i
design of a product or service. A beneficial approach that has acted as a to help R&D teams focus on materials with lo@& impact in order to

leverfor the ecadesign approach within the group.
TOTACOSDFOWNERSHBFAMACHINETCO)
11% 3%

FINANCIAL TIRES
COSTS { |

13%
42%
MAINTENANC FUEL

& REPAIRS |

31%
DEPRECIATION

reduce the carbon footprint of new machines designed by the group.

2021, the specifications for this tool were finalized.

The group also wishes to increase the share of recycléeriala in its

In

purchases of components and parts. Since its machines are 90% steel,
starting in 2022, the group will work to improve the traceability of the

steel it buys in order to increase the share of recycled cchmwon steel
used to manufacturestmachines.

At the same time, the group wants to improve the recycling of its
equipment. An initial inventory is needed before an improvement target
can be defined. In 2021, the teams therefore conducted a study, based

on ISO 16714 to measure the recyability of the platform range.
Thegroup continued to work on the other ranges in 2022.

17 Climate change, particulate emissions, photochemical oxidation, acidification, aquatic eutrophication, and depletiah, tfssilnend renewable resources.

18]SO 167142015: standard for the study and calculation of recyclability and recoverability efmesitrg machinery.

52

MANITOU

GROUP



H

. 0
OPTIMIZINEESOURCES THEG a! b L ENWJRONMENTALh h ¢t wL b ¢ &

o
As resources grow more scare, the group has a duggek to reduce its Since 2019, the group has used a common composite indicator =
environmental impact by saving the natural resources needed for its Consolidating the performance of all of its production sites: the Manitou &
business as much as possible, such as energy and water and by optimizingEnvironmental Footprint (MEF). It offers fhessibility of monitoring the &

the recycling of its waste and globally reducing greenhouse gas emissions S Y @A NB Y'Y Syt E AYLRE OU 2% (0KS - I NP dzLJ
in both the design lpase of its machines and their use. reducing them. After the reliability of this indicator was proven in 2020

for France, it was adopted by the HSE teams and management as well.

In 2021, the MEF imchtor was consolidated on an international scope
and now includes data for all of the group's production sites.
Nevertheless, the MEF calculation methodology will be reviewed in 2022
in order to align its readability and objectives with those of the low
carbon trajectory.

RESOURCENDENVIRONMENTIMPACTRELATEDOMANUFACTURING

ALITIGISNOdS3Y TVLININNOYIANT AN

Unit 2020 2021 20202021 Scope

variation

Equivalent trucks produced No. of MLT735 equivalent truck 23,648 29,002 22.6%
produced

Energy consumption kWh/truck equivalent 3,149 2,887 -83% Al of theproduction
VOC emissions kg VOC/truck equivalen 7.4* 6.6 -11.7%  sites and the main
Paint consumption kg/truck equivalent 14.8 * 14 -5.4% logistics center
GHGemissions from production KgCQ eg/truck equivalent 894 796 -11% around the world
Water abstracted m?/truck equivalent 2.6 2 -20.3%
Volume of industrial waste Kg/truck equivalent 397.6 365.5 -8.1%

* 2020 data related to VOC emissions have been updateditiéenal control were strengthened, making the data more reliable. The 2021 scope excludes
data from the Waco site, which closed on March 31, 2021.

. Emissions of volatile organic compounds (VOCs)
Energy consumption

In 2021, VOC emissions decreased by 11.7 % per carriage compared to
o . ; . 2020. This decline, which is greater than that of paint and solvent
compared to 2020. This is due tc_) the resumption of produgtlon, with thg consumption, caibe explained in particular by the decrease in the color
addition of 2x8 or weekend shifts to meet demand. This recovery in . ihe United States, which thereby reduced the number of purges,

production explains the limited decrease in energy consumption by ,n4 the change in the paint purge processes that reduced the use of
carriage equivalent of 8.3%. solvents

In 20?1 theﬁgroup upgraqed some of tvhe lighting at the VMadison (Us), Yy L RRAGAZ2YE . GKS b Anf abgicatib riaBhind v & i |
DNBT GSNI b2ARE 6Ly RA 6T tyR [ractsrbehEVRSACEE 88" e Tl BaNaRE Ve o1 ¢
energyeffl_clent LE_DS' In India, the company a_lso invested in electrical application of the sublayer and the other for the final coat, resulting in a
warehousing solutions to replace old thermichines. decrease in solvent consumption that used to be required to purge the

In 2022, the group plans to prepare for ISO 50001 certification of the ©nly machine that waused for both purposes.
French sites, which it aims to obtain in 2023, in order to optimize their (AyO0S8 (KS SyR 2F ((KS 88FNE GKS [ At
energy performance.

In 2021, energy consumption increased by 14.7%bsolute terms

in order to opt for paints and primers with high dry extracts, reducing VOC

Expansion work is planned in 2022: emissions. This type of paint and primer is being tested at other sites.
A at the Indian site with new equipment using r@nergyefficient Waterconsumption
technology;

The 20.3% decrease in water consumption per carriage equivalent
A atthe main French site with the installation of solar panels covering represents an absolute decline of 2.11% compared to 2020. This trend is

at least 30% of the roof: consistent with the increase in production, which has a downward impact
L ) L L . _on the indicator by carriage. L o
A O2yauNdHzOuAz2y 2F | YSOKIFIYAOItkéSEtRAYI o60dAftRAYI 0 UKS [FATES aAUSO
During an operation to test the quality of rainwater at a French site; non
Greenhouse gas emissions compliance was observed concerning the presence of hydrocarbons in

the rainwater. The site in question is working on a project to build an
additional basin incorporating an hydrocarb@parator to remedy the
situation.

The slightly greater reduction in GH¢missions of 11% can be explained
in particular by the leaks of refrigerant gas, the photovoltaic power
generation at the Italian plaiftover the full year, and the decrease in the

share of energy consumption at {Sites, whose energy mix is highly Waste management

greenhouse gasmitting.
The group is continuing its waste management efforts by improving

Paint and solvent consumption sorting at the source and giving precedence to the recycling and reuse of
materials rather than their energy recovery. With the resumpton
activity, the production of industrial waste increased in absolute terms by
11.22% compared with 2020, but with an increase of 8.1% per carriage
equivalent.

With the recovery in activity in 2021, consumption of paint and solvent
increased by 16.08% in absolute change compared to 2020. On the other
hand, the volume used bgarriage equivalent decreased by 5.4%
compared to 2020.

19Photovoltaic panels were installed in H2 2020.

20With the closure of the Waco site in March 2021.
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In 2021, the group's efforts in terms of traceability and waste monitoring  customers of the Manitou and Gehl brands under the single brand name,
were successful: 87.9% of the waste is reused or recycled (versus 83% inManitou Group Parts, and developed 100% recyclable cardboard
2020), 6.4% is recovered for enelggrsus 5.6% in 2020), and 5.7% is  packaging with environmentally friendly inks and solvents, and 50f of
buried (versus 11.5% in 2020). All waste from steel is reused. range is FS€ertified.

Packaging of spare parts In 2021, the focus was on reducing plastic packaging. These plastic bags
. . . . now account for 60% to 70% of the total volume of plastic packaging in
The_ spare parts logistics cgnters based in An(_:ems (F'rfa\nce) a}nd Belwderethe main logistics center for spare parts. In particular, the teams analyzed
(Umted States) are Work_lng to reduce their spemﬂc enviental . four alernative solutions to plastic packaging bags. Sustainability tests
impact, that of the packaging of the parts and equipment that they ship were conducted on these four products.
all around the world.
. _r ) In 2022, the group will continue its work on reducing plastic packaging
After a pomprehen_swe study, initiated at the enq of 2019, on r_educmg related to spare parts by extending the scope to all types of packaging.
the environmental impact of spare parts packaging and optimizing their
purchase csts, Manitou Group worked to combine the packaging for
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3.4.
CONDITIONS

Safety during handling, earthmoving and lifting operations has always
been in Manitou Group's DNA. It is furthermore the heartsomiission:
improving working conditions, safety, and performance around the
world, while protecting people and their environment.

To target zero accidents, Manitou Group has therefore made "safety and
improvement of working conditions" one of the foutgrs of its Elevation
Plan.

3.4.1.

Preserving the health and safety of employees is a major priority for the
group. Due to its international presence, developing a culture of vigilance,
health, and safety is fundamental for Manitou Group.

Thesecommitments are made by the Executive Committee in the Quality,

AFFIRMINGCULTUREBFSAFETFORMPROVE/ORKING

GUARANTEEINEMPLOYBHEALTIANDSAFETY

H

A commitment that includes, in addition to supporting -@rsers, the
protection of its own employees regardless of their geographical location
or workstation.

With nearly 2,100 employees working in factories to produce these
madines, as well as nearly 2,300 employees working outside the
production areas in offices and in roaming positions, vigilance in terms of
employee health and safety is paramount.

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D

immediate family memérs so that they can get immunization on a
private basis and be reimbursed by the company.

ASTRONGRGANIZATION

Hygiene, Safety, Environment (QHSE) policy and are shared with all Groupwhile the QHSE Departméhicontributes to the standardization of

employees. They are then broken down into strategic and operational
objectives at all levels of the company.

processes and the homogenization of practices, it also oversees the safety
culture of the group's various production sites, while upgrading the local

Since201® Ay 2NRSNI G2 YI1$ &l fsde $ éS:'r@.%zéewmgggrﬁ@@;%’m%f%okdigafi‘%” figporate, 'ﬁSEffﬁf}\C%ﬁ{éy\ i

the group added the accident frequency rate of temporary workers to the
profit sharing of employees in France.

COVIEL9MANAGEMENT

In order to preserve the health and safety of its employ&éanitou
Group has worked hard from the beginning of the crisis to prepare for the
recovery and define all applicable health measures.

In Italy, for example, the creation of a Cel@Committee has facilitated
the deployment of protective measures.

After a benchmark in 2020 with several companies, Manitou Group
established a strategy of additional measures to supplement the
mandatory protective measures in France. A detailed protocol was
developed and has gradually evolved as adjustments were to the
measues announced by the Government. The recovery in production
activity and schedule in 2020 has been gradual and in compliance with
the health measures implemented. The resumption of-piaduction
activities was carried out by alternating between workiogifhome, to

the extent that the function allowed it, and working on site with a rotation
within the teams in order to limit the number of employees present at
the same time.

In France, to respond to the consequences of the health crisis on the
social lifeof employees and in addition to the regular communication
distributed by the group and managers to maintain connections, the
Health division contributed to the prevention of psychosocial risks with:

A the establishment of a free, anonymous telephone lisgnin
platform, available 24 hours a day, 7 days a week;

A the presence of a psychologist at Ancenis' main site to facilitate
consultations.

Teleworking continued in 2020 and 2021 in positions for which this was
possible, with a mandatory minimum of three dagsweek during peaks
of the virus.

In 2021, Manitou Group organized several immunization campaigns
during employee working hours, particularly in France, India, and the
United States. In India, the program has been extended to include

21 Quality, Health, Safety, and Environment

22 Health, Safety, and Environment.
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einforc global contacts.” Indeed,’the scope of t
QHSE Department has been extended to itlternational production
sites since 2020, and the monitoring of indicators related to the accident
rates of employees and temporary workers currently covers the
entire group.

In 2020, the French sites obtained the ISO 45001 certification, which is
the reference point in this area. Prevention, training, and communication
campaigns are carried out on a regular basis in order to strengthen the
safety culture within all teams. This certification is planned for 2022 for
the ltalian site.

In France, the Healthilbsiont comprised of a fullime occupational
physician and three occupational nurgesk & Y2y AG2NBR SY
health since 2017. This division offers employees the opportunity to
benefit from the increased presence of the occupational physician on all

of the CSSCTs (Health, Safety, and Working Conditions Commissions) to
work more intensively on the workstation studies to be conducted and be

able to meet medical examination needs. Thanks to the regular presence

of a social work, a confidential suppoststem is also available for
employees who wish to make use of it.

In 2021, the Healthcare Division expanded its international scope and
now covers all of the group's sites. Its mission has been reviewed and now
consists of:

A creating standards for the engiigroup;

A promoting health through prevention campaigns;
A deploying global projects on health issues;

A setting up a health performance index.

Several Health and Safety awareressing initiatives were carried out
by the Health Division throughout 202dith:

A awebinar on welbeing for employees in India: managing the work
life balance during the health crisis;

A aweeklong event dedicated to quality of life in the workplace with
several workshops in France: yoga, sophrology, meditation, gi gong,
etc,;

A the adoption of French national awareness and prevention
campaigns surrounding tobacco, alcohol, breast cancer, etc.
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In the United States, employees also benefit from a support program. The A exposure to chemicals.
group provides employees with a telephone helpiinenanaged by a h ional safi based .
third-party company that employees can call confidentially and free of |1 Means to manage operational safesys are based on an ergonomic

charge to seke help or advice on many life situations, such as alcoholism, worl_<stat|on layout, valldgtlon processe§ for new workstatlons_ and
divorce, legal advice, assistance in finding a daycare, psychological equipment, and the establishment of working groups on the reduction of

assistance, or finding a therapist. specific risks.

Every day, many operational actions are undertaken to ensure

In India, a permanent health center was opened in fall 2021 at the ;
managemenbf these risks:

industrial site in ater to facilitate employees' access to higkelity basic

medical care. This care centerconsisting of a fulime nurse, a part A working groups on the reduction of specific risks;
time doctor and a 24/7 ambulance serviceensures the health and i o ) ) ) )
safe'[y of emp|0yees in their Workp|ace and improves the“:[yeing_ A regular communications on EHS issues (meetlngs, circulation of

o ) ) ) ] ) safety/environmental instructions, intranet articles, and posters);
The HSE organization was reviewed in 2021 in the United States with the

creation of a QHSE department for the US subsidiary and the recruitment Significant improvement actions conducted in 2021 at gheduction
of two HSE coordinators to strengthen operational management. sites:

A the organization of the HSE function in the United States;

EMPLOYBHEALTIANDSAFETAWTOP

A andin India:

PRIORY

O o the creation of a Health Division;

With nine production sites, including five in France, eight spare parts o the complete overhaul of the fire prevention system: smoke
logistics centers, whose main site is also located in France, and around detectors, extinguishers, alarms, etc.;

thirty subsidiaries abroad, team safety remains the group's nuaer ) ) o .

priority. o the implementation of new traiff signage: speed limit, safety

instructions, good practices, and names of buildings.
Each industrial site analys its safety and environment risks and

opportunities each year. In addition, in 2021, in a tough internal and external cortexovid19,

lockdowns, reorganization projects, telecommuting, etcthe Human
The main safety risks associated with the group's business are as follows: Resources Department ancetsocial partners wanted to set up a neutral
psychosocial risk committee (RPS) in order to meet identified needs at the

A Falling objects, falls from height, trips; group's French sitgsee 3.4.1The organization of social diajog
A impact between a truck and a pedestrian or another vehicle; In Italy, a workelated stress assessment was carried out in du®isd
A injurycaused by manual or mechanical handling; quarter of 2021 in order to measure the risks to the safety and health of
i employees. The results demonstrated a low level of risk.
A injury caused by use of welding and grinding equipment;
3 ) o Manitou Group, which is attentive to the wellbeing and health of its
A noise and vibration; teams, regularly tracks health and safety indicatdhey are on the
A fire and explosion; agenda of each Site Management Committee.
A acute or chronic pain caused by workstation ergonomics;
KEY¥IGURBSIHEALTI® SAFETY
2019 2020 2021 Scope
Rate ofabsenteeism due to illnes % 2.97 3.23 3.62
I 0,
Rate of absenteeism due (o accidents and Riﬁc?;:nbtze;rt\(caieci?ugiﬁc:gavlv ﬁlrrll(gg . . 028 020 France, Italy
illnesses (including occupational illnesses - B '
( g P ) Rate of absenteeism due to accidentsa % 3.32 3.51 3.92
illnesses (including occupational illness
Accident frequency and severity rates Frequency rate 1* No. 9.76 8.78 8.77
(employees) Frequency rate 2* - 15.62 14.86
Severity rate  No. 0.17 0.23 0.19 Grou
Accident frequency and severity rates Frequency rate 1* No. 34.97 27.83 29.83 P
(temporary workers) Frequency rate 2* - 4871 37.46
Severity rate No. 0.70 0.45 0.79
Number of occupational illnesses reported No. 11 4 11 France

during the year*
*See note on methodology.

In 2021, the rate of absenteeism for simgiseases, workplace accidents, and occupational diseases increased (3.92% vs. 3.51% in 2020) mainly due to the
increase in the rate of absenteeism for illnesses related to the number of Iowifkctions and the resulting work shutdowns.

In order to be onsistent with the recent international coverage of accident rate indicators, the group wanted to adapt the managemeatatléme
frequency rate by piloting a TF2 that takes into account workplace accidents with and without time off work. To timdeitsée to reduce accidents,
employee profitsharing in France will be indexed to the TF2 starting in 2022.

Thanks to training, integration and communication initiatives for temporary workers, the TF2 frequency rate for workgéatds éegith and thout time
off work) increased from 48.71 in 2020 to 37.46 in 2021 for temporary workers. The accident frequency rate for empl@asidgightly, with a TF2
falling from 15.62 in 2020 to 14.86 in 2021.
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SAFETRELATELRAININGIGURES

2019 2020* 2021 Scope
Proportion of % 24.7 25.7 25.3 France,
training hours Italy
dedicated to
safety
Number of hours No. 12,711 9,950 11,183 France,
of safety training Italy, USA

* 2020 data was updateidllowing an internal control: safety orientations

and Covid return orientations have been removed because they are not
A

considered training times.

In addition to safety training hours, the group is strengthening its
communications regarding employee healttd safety risks by improving

H

QUALITOFLIFEATWORK

Numerous projects have been carried out within the graujntprove
recognition and safety and promote employee engagement.

In France, faced with the wave of recruitments at the head office and the
alternating presence of the teams with the implementation of
teleworking, Manitou Group implemented a flex offidetgroject within

one of its teams. Its objective is to:

A provide more flexibility and allow employees to choose their
workspace according to the day's activity;
A easily bring employees together according to the projects;

make it possible to mix the teams a function of topics;

A facilitate the integration of new employees;

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D

optimize the distribution of spaces that are left free by teleworking.

visual management through a DANTOTSU type approach (analysis of near

accidents, accidents, and incidents directly in the production center
workshops), while educating and training new arrivals during orientation
and regularl)communicating EHS information: meetings, dissemination
of safety and environment guidelines, intranet articles, and posters.

Although the main health and safety risks are linked to the group's
industrial activity, safety culture remains everyone's businBsis is why

the group has set itself the 2025 target of training all the business lines
on the health and safety issues specific to them.

HEALTHNSURANCE

In 2020, as a result of the global health crisis, Manitou Group wanted to
reassess itiealth insurance practices for its employees and their families
wherever they are in the world. The aim of this project is to verify that the
group's existing practices are always in line with local best practices and
revise them if they are not.

The analgis is planned for 2022 for France, Italy, and the United States.

WORKING@ONDITIONS

The group's goal is to improve working conditions, offer an attractive
working environment, and improve employee wling.

ORGANIZATIODIFWORKING IME

The duration andorganization of working time in Manitou Group is
established in close coordination with those in the field either by
managerial decision or through a corporate agreement based on
SyLX 2888aQ 226 OFGS3az2NRSad

To contribute to a better balance and better us& o SYLJ 2 &
professional and personal time, the group supports all of its organizations
to improve work methods and functions.

In France, the management population has enjoyed remote work options
since 2014. In 2018, the introduction of a remote work trahas
extended the scope to all employees whose positions allow them to work
remotely. Rolbut of these work methods improves efficiency and
performance, while contributing to the w«bleing of employees.

In 2021, a similar policy is being rolled outhia United States, whereby
employees can telecommute up to two days a week.

In Italy, the internal regulations plan to maintain teleworking {@stid
at one day per week.

2021 UNIVERSAREGISTRATIOROCUMENT

New informal meeting spaces are available to employees, such as the
phone box or quiet room for people wishing torlwan silence.

In India, many shared spaces have been renovated or redecorated.

In 2021, initiatives to improve wdiking at work were implemented such
as: a new company restaurant, an agreement to benefit from discounts
in certain shops; the implementati of new irhouse services such as the
delivery of organic products, laundry, and tax assistance.

Finally, a "Recognition and Reward" program was launched to recognize
the commitment of employees.

VOICEOFEMPLOYEES

Weltbeing at work igecognized as a strong driver for engagement,
creativity, and performance. In order to continuously improve the quality
of life in the workplace, the entire group is invited to express themselves
every two years during internal opinion surveys.

The surveyconducted in March 2020, to which 89% of employees
responded voluntarily, showed an engagement rate of 77%, down one
point compared to 2018. However, this figure remains well above the
average of other international companies in the same sector and of the
same size (+ 20 points). There are still many positive messages, which
reflects the proud sense of belonging and the confidence employees have
Ay GKS O2YLIl yeQa TFdzidz2NB FyR Ala
expressed, in particular relating to the efftivat is needed when it comes

to communication and cooperation between teams.

Since the results were announced and customized reports were sent to
each manager of a team of more than 20 people, many complementary
action plans have been designed and rollatiazross all of the group's
organizations to meet the expectations of the teams.

_Some examples of actions taken following the EOS and the expectations

Sexptelsed by employees:

A accelerating the deployment of collaborative tools in all group
entities;

A the deployment of new areas for catering;
the production of business line videos to encourage internal
mobility;

A the establishment of exchanges with other industrial companies;

A the implementation of a teleworking policy in the United States;

A photo shoots of opetor employees;

A the establishment of team building exercises in Italy between the
various departments to promote team spirit;

A renovating a break room.

At the same time, initiatives, whether structuring or informal, are put in
place as close as possiblétte field to support employees, such as access
to sports equipment, creative workshops, communities (facilitators, co
development, network of professional equality), and conferences on
societal issues or internal challenges. It reinforces the feelindarfdieg
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to the group and therefore contributes to better collaboration between  Several other agreements are currently being negotiated amd ar
departments, especially because of the many exchanges and shared expected to be signed at the beginning of 2022, particularly in relation to
practices during these meetings. teleworking or the agreement on the organization of working hours.

In the United States, the group has set up the Employee Engagement 2021 regained some stability with regard to the pace of meetings of the
Committee. h order to maintain employee engagement, this body plans  Social and Economic Committee (SEC)thedCommittee on Health,
events and activities such as monthly meals, monthly breakfasts with Safety, and Working Conditions (CSSCT). A new employee representative
Management, team building exercises, volunteering, events for local was elected to the Board of Directors after the term of office of one of
communities, and trips. the representatives expired. The group also set up a Supervisory Board

) ) for employee sawugs funds through elections.
In ltaly, the group has set up its o@ommittee.

In 2021, the partners took part in the creation of the Psychosocial Risks
Committee (RPSsee 3.4.1. Employee health and safety, a top priority
ORGANIZATIOBDIFSOCIADIALOG This joint committee is composed of:

- ) : . A the Director of Human R rces;
Social dialog is managed at the country level in accordance with local the Director of Human Resources;

rules. A the crossfunctional HSE Manager;

In Italy, in 2021, the internal contraetwhich governs working hours, A the occupational physician;

telecommuting, the production bonus, and the percentage of tenayo ) )

contracts- has expired. A transitional agreement was signed in July to A  the Head of Social Relations;

cover 2021, and negotiations resumed in September and are still under i jne member of each of the CSSCTs in Erance:

way.
L ) A amember of the head office SEC.
In addition, in January 2021, the necessary agreements were also signed

to operate the plant in two shg in order to cope with the increase in The Committee's duties are to:

volumes. < ) . . .

A provide for a RPS prevention plan, in particular through awasenes
In France, 2021 was marked by the signing of a number of agreements, raising actions;
including:

A identify, implement, and manage curative/corrective actions;

A amandatory annual negotiation agreement (NAO) for 2022; . . . A .
A process and monitor action plans, directing them to the right

A an amendment to the profisharing agreement; people.

A an agreemenbffering better compensation for partial employment Confidentiality is essential. In order to ensure an appropriate level of
for nonfixed-rate employees on a ddg-day basis; discretion, only a twerson tean is assigned to follow up on a situation

P ) that could have serious consequences, which would be escalated to the

A an agreement governing work on the weekends; Committee

A an agreement on collective health insurance.
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3.42. SUPPORTINSTOMERSIDUSERBOWARDZBER@CCIDENT

Improving working conditions and the safety of users operating Manitou is real. Risk factors include the choice of inappropriate equipragatk
Group machines is at the heart of the group's mission. of knowledge, or misuse of the equipment.

Every day, more than 500,000 people use these machines around the Indeed, 90% of forklifts all manufacturers combinegiwill be involved
world. In a factory, farm, or cetruction site, the most important priority in an accident during their lifetime. Manitou Group focuses on avoiding
is safety conditions. While the machines and services offered by the these hazards and prioritizing the safety of its users throtsgReduce
group's various brands reinforce safety by nature, the risk of an accident program.

THEREDUCEISKEOMPONENT

Since 2018, the Reduce Risks component integrates the Reduce pi@gmrd.2.2. The Reduce progyaand fully
illustrates how the group strives to transform and securdiegions for better quality of life in the workplace.

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D

In addition to benefiting from expertise in the choice of equipment, each customer receives recommendations 1
sure they have all the knowledge and kAoow necessary to operate the machine safd@lganks to its Reduce Ris
program, Manitou Group provides a specific response to the safety challenges faced by its customers and the m
of its machines.

The dedicated web platforahttps://www.reduceprogram.com/risks brings together multig safetyrelated resources,
such as online practical fact sheets and more than 300 video tutorials for safe operation.

To continuously provide users with more information and knowledge, Manitou Group is working to improve the structusksgitarfy for the Manitou
& Gehl brands by implementing common processes.

A development of the Safety pack across the entire platform range.
CONCRE™OLUTIONS This mechanism supports and protects the operator@adr her
environment. It alerts the teams on site and transmits the data to
the fleet manager, thereby reducing the risks related to the health

For more than 30 years, Manitou Group has applied the current safety h > .
and safety of machinery operators and their colleagues on site;

standards for mobile machinery in the design of its machinel,agic

A the Falling Object Protective StructufEOPS) standard, which ~ A  improving safety and ergonomics across thérerRT range with:

ver'ifies that the qperator in th_e cabin is protected in the event of a o anew remote radio contréisystem to control the machine
falling object. This standard is applied to the group's telehandlers from the basket or when the operator is outside the machine
and loaders; for safe movement without having to return to the driver's
A the Rolling OverProtective Structur§ROPS) standard, which cab;
ensures that the operator_ is protected in the cqu in the event the o apack of five LED lights for total lighting arourerachine;
machine rolls over. This standard is applied to the group's
telehandlers, telescopic tractors, and loaders. 0  Arear camera that sends images to the cab;
In addition, significant work haseén carried out to improve the 0  Four accesses built into the chassis, on the left and right, and
ergonomics, vibrations, and acoustic comfort of the equipment with at the front and rear of the machine, now give the operator
concrete solutions concerning, for example: the ability to climb into and out of the machine regardless of

. o ) o o _ . _which way tle cab is rotated; L e
A 1 0O0OSaa U2z UKS RNAGSNNa OFo F2N ShHas 2% tAYOAYI YR 02 NBRAzOS GKS

of falling; A improved safety related to cabin access for MT 730 and MT 930
< - . . machines;
A aseat making it possible to mitor the movements of the load and )
reduce the vibrations experienced by the user; A the study of three innovative sensor solutions to improve safety at
work sites.

A easier maintenance for technicians with an engine hood that opens
wide and easy access to the various filters, engine oil dipstick, etc.;

A work on insulation and ventilatispeed in order to optimize cabin ANINNOVATIVEARTNERSHIP

soundproofing.

Since 2020 and through a pioneering partnership in "followbot"
technology, the group is also developing a range of collaborative and
autonomous warehousing equipment. This technology improves internal
industrial logistics flows for safe coexistence between employees and
In 2021, the following actions were takerréaluce the health and safety machines. In 2021, the group launches first autonomous robotic
risks of users of Manitou Group machines: stacker.

Beyond the standards, the teams have always been working to offer more
innovative solutions to customers and users to better protect them when
using the machines.

A the preparation of processes related to specific QR codes assigned
to each machine in order to direct users via a simple scan to the
technical documents, learning videos, am@intenance records
specific to the machine used. These QR codes will be deployed on
the machines starting in the first quarter of 2022;

23 As an option.
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3.5.

STRENGTHEVHICANDPUTTINGEOPLATTHEHEART

OFTHEACTIONSGFTHESROURNDITSECOSYSTEM

Thewomen and men of Manitou Group are passionate and driven by an
entrepreneurial spirit and a sense of shared goodwill. This is a key part of
the corporate culture, encouraging a sense of belonging among
employees. Based on a relationship of trust, managereroourages
innovation, experimentation, challenges, and acceptance of
responsibility. All HR actions and policy are consistent with the group's
values, defined by the employees themselves in 2020: reliability, passion,
and commitment.

The competitive erikonment in which the group operates and its desire
to transform means sharing an ethical framework with its stakeholders
and attracting the best talent, developing them, motivating them,
retaining them, and recognizing their performance. The group is
committed to offering these men and women safe working conditions
conducive to their development, while involving them fully in its CSR
approach.

3.5.1.

Manitou Group affirms its commitment to ethics through adherence to
the major universal fundamental principles and international reference
texts(see 3.1.2.2. Standards, commitments, and partnerships).

THEGROUP'ETHICAFOUNDATION

In 2010, the group decided to adopt an Ethical Charter promoting
integrity and responsibility that applies both to the company as a legal
entity and to all employees.

Work to update the code of ethics began in 2021 will be finalized in 2022.
The new code will focus on strengthening certain topics and expanding its
spectrum, including personal protection, trade relations and- anti
corruption, the fight against climate change, and environmental
protection.

THEFIGHRAGAINSTORRUPTIONNDANTH
COMPETITIVERACTICES

In Manitou Group's new roadmap, New Horizons 2025, presented in
January 2021, one of the four pillars directly@ Ny & LIS2 LJX SY
8ddz008a4a 2y I dzyAGSR GSIFYdé C¢KAA
and values, encouraging autonomy and agility, improving working
conditions and safety, promoting diversity and equal opportunities, and
developing talent to sygort the group's transformation.

a. |2
YSiy

This is why the Elevation Plan places the pillar, "A human and ethical
SYyGSNILINA&SEZhH G GKS KSENIL 2F (GKS

to closely involve everyone who, at their own level, has a role to play in
creating sustainable value that benefits all. For the entire group

ecosystem, skills development, awarenessing, and ceonstruction

are the keys to making effective progress in this area.

I {w

STRENGTHEYHIC®W/ITHINTHESROUP

In 2021, the group continued to roll out its actirruption system:

valuations of listed thirgharty assets: theassessment process,
consisting in particular of a mandatory smkessment
questionnaire for any new external stakeholders, may be
supplemented, where applicable, by an outsourced assessment
carried out by a leading provider. Since 2019, more than 9a0 th
parties have undergone the double verification;
A the continuation of the compliance training program, notably with
training dedicated to employees whose business line is the most at
risk on this subject. This classroom training was offered as a pilot to
managers;
A obtaining ISO 37001 certification for the South African subsidiary.
This international standard prevents, detects, and addresses
corruption problems. A certification program will be extended to
other subsidiaries starting in 2022.

The group thegfore is continuing its work to ensure that it respects the
eight pillars of the 20 61c pm [ 6 2F 5SOSYO6SNI p=

According to the 2020 Corruption Perceptions Index (CPI) of Transparency as well as the recommendations of the French -@woriuption

International, 11.95%of the workforce is operating in corruptigmone
countries as of December 31, 2021.

Since 2019, several key actions have been put in place:

A an independent report collection site for whistleblowers is
accessible to employees on the intranet and to stakeholders from
0KS 3INRdzLIQa 6S60aAdsST

A an independent Ethics Committee governed by an Ethical Charter
was established to respond to this algystem;

A compliance training consisting of four mandatory modules:

0 understanding antcorruption constraints;

o understanding why this concerns everyone;

o identifying risk situations;

0 reacting appropriately to identified risk situations.

As of December 31, 20291.8% of employees completed the training
deployed in 2019 aimed at raising awareness regarding the risks of active
and passive corruption.

24 The selected countries have a score of <50 (out of 100)

60

Agency(AFA).

Since compliance has been a strategic topith®group since 201&ee
Chapter 4)the Audit, Risk, and Compliance Division regularly presents on
the progress of its work to the Audit Committee and the Executive
Committee.

PERSONAIATAPROTECTION

The requirements of the General Data Protection Retign (European
Regulation 2016/679) reinforces the obligations of companies processing
personal data.

Manitou Group is continuing its actions to ensure that it complies with
this regulation and that personal data, whether it relates to its employees,
suppliers, or customers, is processed and kept securely.

Specifically with regard to employee data, the applications have been
mapped and processes have been recorded. The HR teams regularly
monitor the compliance plan, which was defined with help from an
external service provider.

MANITOU
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3.5.2.

With a presence in afour corners of the world, Manitou Group
considers the diversity of its teams to be a real asset. Ensuring fair
treatment and equal opportunities for all its employees in the context of
their recruitment, remuneration and professional development is a
priority.

The group, which strives to improve the working conditions of its teams
wherever they are in the world, extends its ambitions to equal
opportunities and inclusion. For its employees, it is committed to
maintaining a working environment where managemealues and
practices are based on respect for people and the integration of their
differences and their diversity.

Manitou Group recognizes the need to attract and retain employees
from diverse backgrounds to strengthen the talent pool that will drive
the group's transformation of tomorrow.

The group, which already applies equal pay for equivalent positions in
France, aims to go further with an international dashboard that
measures and manages cultural, gender, and generational diversity and
the level ofinclusion.

EQUAIOPPORTUNITIES

The group continues its commitment to gender equality by promoting
RAGSNEAGE GKNRdAzZAK NBONMHzA GYSyi
while fighting against any form of discrimination.

BREAKDOWDFTHESROUP'BEMALEVORKFRCE
ASOFDECEMBER, 2021

2019 2020 2021
Global Leadership Tedm % 16.4 16.4 171
Managers % 23.9 22.7 23.8
Supervisory staff % 7.8 5.9 5.4
ETD® % 28.1 27.6 29.4
Manual workers % 8.5 9.7 111
Total % 17.7 17.9 19.5

In 2021, in response tihe group's new goals in terms of diversity and
inclusion and the wave of recruitment during the year, diversity
awareness sessions were organized with managers, particularly in India
and Italy. These sessions were successful with an increase in the
propottion of women in the group.

On the Global Leadership Team (GLT), there are 14 women out of a total
of 82 members, representing 17.07%. This figure is gradually increasing.
It was 12.85% in 2017.

In France, the fouyear professional equality agreement sigrin 2018

with all social partners expired in 2021. Manitou Group and the social
partners failed to reach an agreement despite the negotiations
conducted at the end of 2021. In 2022, an action plan will therefore be
followed for one year. The followingggress was made through the
20182021 agreement:

A equal pay for equal work achieved in 2018;

A extension of the mentoring program with 20 female employees
mentored between 2018 and 2020 to help them access
management positions;

A promotion of the business lines among women with
implementation of an investment plan (parking spaces for
pregnant women, female changing rooms, etc.);

A payment, for employees on pditme parental leave, of the
difference in the pension contributions between -fithe work
and parttime work.

25The group's main managers: Executive Committdeamd subsidiary directors.
26 Employees, technicians, designers.

CHAMPIONINBQUAIOPPORTUNIAKNDINCLUSION
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MANITOUSROURSENDERNDEX

For 2021, the group scored 93/100 on the gender equality index
established by the French government. It was 88/100 for 2020. Given
the limited scope of this indicator, the group, which already applies

equal @y for equivalent positions in France, has set itself the objective
of defining its own international gender equality indicator and improving

it by 2025.

In 2021, the teams worked on this issue and brainstormed the best
methodology to measure the group'sogress in terms of professional
equality. The analysis focused on the criteria and the calculation
methodology. At the same time, the group has begun to work on real
data from the France, Italy, and the United States scope in order to
model the tool thatwill determine the group's gender equality index
each year and will measure the progress made on the various criteria.
The methodology will be presented in 2022.

INCLUSION

The group is convinced that the inclusion of employees with disabilities
helps to inprove the engagement and solidarity of the teams.

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D

In 2021, France and lItaly employed 96 disabled workers, direct and
indirect jobs combined.

SYAFMVITRRDISABIL ITRSOFOECEMEER 0412 OF NBSNAZ
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2019 2020 2021
Staff recognized as having No. 95 93 96
a disability
% 3.62 3.61 3.50

The Group is working on three areas to successfully implement its policy
for persons with disabilities: raising awareness among all of the
company'sstakeholders, retaining employees with disabilities, and,
lastly, continuing to recruit employees with disabilities.

Awareness of disability is paramount within the group. To achieve this
objective, the Handicap mission regularly organizes events open to
employees.

During 2021, a number of workstation accommodations were made in
France for employees with disabilities, including the introduction of
inclusive masks so that employees with hearing problems can read their
O2ftt Sl 3dzSaQ dsédafiredlayfrRsystems: far heafiriy
impaired employees.

In France, European Week for the Employment of Persons with
Disabilities was an opportunity to organize several activities such as
disabled sports workshops at all sites with the participation of more than
85 employees, a visit to one of the production sites for the students
working for the integration of young people at risk of dropping out of
school, and the organization of 12 DuoBagsthe production sites and
with support functions.

In 2021, in Italy, ta group no longer reached the national threshold of
7% of employees with disabilities as a result of changes in the workforce
and therefore called on reintegration companies to carry out certain
tasks as provided for by law. An agreement with local smopkratives

has been established to cover compulsory quotas for workers with
disabilities.

For their part, the French teams are committed to continuing to be
proactive in the coming months and years and renewing all the actions
taken to achieve the objdees of the disability policy: exceeding 6%
employees with disabilities.

27Duoday is an initiative that allows people with disabilities to spend a day in the company, observing an employeetakirngkpanih their dayto-day tasks.

2021 UNIVERSAREGISTRATIOROCUMENT
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3.5.3.
INTEGRATICDFNEWEMPLOYEES

Even before training and supporting employees in their career
development, there is anssential step not to be missed when engaging
and retaining employees: integration. When new employees are hired by
the group (including interns and weskudy students), they attend a
specific training course including:

a mandatory health, safety, and emovimental training session;

an online training course including seven modules (presentation of
the group and its vision, organization, markets, sales regions,
business lines, commitments, and tools).

Depending on the profiles and countries, personalizeldamee courses
are organized by the local HR teams.

In Italy, for example, a tailored course is offered to newcomers: individual
interviews, training and factory visits for tertiary functions, safety training,
HR and business lines for production staff.

In France, every employee with a contract of more than three months
attends an orientation and the Up Days, while newly hired French
executives attend an immersion week in production learning about the
business lines, knehow, and products and services oé throup.

DEVELOPMENFTALENTS

The individual development of employees is an integral part of the
managerial practices that are regularly encouraged to strengthen the
group's leadership. Each employee is also invited to take charge of their
own developmenwith the assistance of their manager and the Human
Resources Department. These initiatives are documented in an individual
development plan that identifies their professional goals and determines
what experience, skills, and behaviors will help employeesh

their goals.

The group continued to invest in training actions that best suit training
needs according to the 720-10 approach. This model suggests that 70%
of learning takes place through activity and experience, 20% through
relations andinteractions with others, and 10% through traditional
training.

The Skills Development Plan was focused on five pillars:

A HSE: the number 1 priority is to ensure health, safety, and risk
prevention for all employees;

A change management: supporting tgeoup's transformation with
the help of its Let's Go program. As part of its digital transformation,
the group has finalized the international deployment of new
collaborative tools (see the Collaborative and agile mode below);

A mobility: promoting and suppting mobility within the group;

A business line expertise: developing the skills of employees in
connection with industrial efficiency. In the context of the wide
ranging industrial investment plan and to maintain the group's
competitiveness, the trainindgfer is changing significantly towards
new technologies and new knowledge;

A CSR: supporting the group's transformation towards a sustainable
model. By 2025, 100% of key functions will receive sustainable
development training in accordance with their busmizse.

The Covidl9 pandemic continues to have a significant effect on the
group's training indicators. With lockdowns and travel restrictions in all
countries affected most by this health crisis, many training sessions that

SUPPORTIN®BLENMANAGEMENANDIOBDEVELOPMENT

need to be held in person cauhot take place. However, the group was
able to rebound and propose alternatives throughout the year,
incorporating both distance and/or fate-face sessions when possible.
All of these initiatives raised the training access rate for employees to
73.97%n 2021, from 70.02% in 2020.

TRAININGRELATHBIDICATORSSOFDECEMBER,, 2021

60{02LSY CNIyOSsI 20 KS8daFani litaly, USA,I
andIndia)
2019 2020 2021
Training expenses € 2,071 1,053 1,768
Total payroll €1 168,862 148,825° 159,456
Portion of the payroll % 1.23 0.71 1.11
devoted to training
Employees that have No. 3,260 2,581 2,652
attended at least one
training course
Employee training % 84.48 70.02 73.97
access rate
Total number of No. 44,535 26,690 38,545
hours of training
Average number of  No. 13.66 10.34 14.53
hours of training per
trained employee
Training access rate % 77.3 49.4 60.1

for temporary
workers**
*France and Italy.

In this digital transformation context, the group also continueis\est

in its elearning training platform, Digital Campus. The idea is to increase
the digital offer and improve the user experience. In addition to a large
external offer via variouslearning partners, more and more content is
being developed internglto cover the group's more specific needs, such

as its CSR strategy, compliance, the TCO program, and Manitou product

techniques.

SUPPORTINGIESROUPSRANSFORMATION
TOWARDASUSTAINABMODEL

In order to guarantee its leadership position in its se¢ha 2025 targets
were defined by the group for their strategic, innovative, and
transformative nature. In order to reach these targets and meet its
strategic ambitions, as reflected in the Horizons 2025 and Elevation 25
plans, it is essential to starttvithe support of the group's men and
women who contribute to its success every day.

To achieve this, the group plans to train 100% of strategic functions on
business linspecific sustainability issues by 2025. In 2021, several
actions were launched fohis purpose:

A identification of business lines;

A initial training was provided to all the group's buyeabout 80
buyers spread across France, the United States, Italy, India, and
China- on the theme of “"Responsible Purchasing." The topics
addressed included: understanding the impacts of procurement,
defining responsible purchasing and its benefits, reviewing the
normative and regulatory elements at stake, understanding new
risks/opportunities for buyers, knowing the new charter, learning
how to share it with suppliers, and deploying it;

28 Excluding State aid related to partial operations and excluding salary maintenance in the context of partial operadiore fo2820.
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an employee has started a long cycle, "Executive Master in Plastic
Products Recycling and Economy" with the aim of initiating a global
R&D project in 2022 in connection with the group's ecodesign
roadmap. The goal is for all the group's R&D employees to be
trained in ecodesign in the long term.

COLLABORATINEDAGILEMODE

Collaborative work and deployment of agility are elements that will
support the group's transformation on a profound level.

In this regard, the Let's Gwogram launched in 2020 continued in 2021
at all of the group's subsidiaries. Its objective was to optimize the tools
used within the group by shifting them to new, more collaborative tools.
Ambitious support and extensive communication have been
implemerted for all employees: training at different levels (performed by
group employees and external stakeholders), conferences and
testimonials, a forum open to all on the company's social network to ask
questions about these tools and obtain answers, and thation of a
community of local ambassadors.

Other initiatives are also carried out regularly to promote collaborative
work, facilitate crosfunctional actions, and foster team accountability.

The employees are regularly consulted on local projects thatecn
them through surveys (new sites, office remodeling, corporate catering,
sports activities).

In each region of the world, such as in Asia or the United States, all of the
teams regularly meet to share key information about the group across
divisions,find common ground when it comes to priorities, as well as
celebrate successes and events.

In India and Italy, as part of the deployment of the ERP core model, a
change management project was launched with all employees. Agents of
change were identifiedrothe project team and in HR, and the project
was then progressively expanded to all employees concerned.

Ly GKS !yAGSR {dGlFrdGdSaxz GKS
promotes innovation: this program helps the crossctional teams
move towards acustomer focus and provides an opportunity to work
collaboratively in order to improve the products, processes, and services.

2021 UNIVERSAREGISTRATIOROCUMENT
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The progressive deployment of agility, in particular through the training
of many managers or teams, progressively simplifieptbeesses and
methodologies used in the company, as well as projects on a daily basis
In addition, a community of facilitators works regularly to conduct
periodic sessions in project groups or during team seminars.

COMPENSATIMNDBENEFITROLICY

Manitou Group attracts, motivates, and retains talent by offering global
compensation packages that are competitive, fair, and challenging. It
encourages and recognizes the contribution of each employee to the
success of the company and the satisfaction of &socoers.

Beyond the skills, performance, and conduct of each employee, five key
principles are taken into account when determining the level of each
salary:

ALITIGISNOdS3Y TVINIWNOYIANT ANV TVID0S 31VY0dH0D

A internal equity;

A differentiation;

A performance;

A recognition;

A market competitiveness.

When itcomes to analyzing the competitiveness of salaries, Manitou
Group refers to the compensation offered by its main competitors and
players in the industrial sector in each country.

In France, the compensation policy is part of a social dialog conducted
during the months of November and December of each year. The MANs
(mandatory annual negotiations) are an opportunity to discuss the
company's prospects and challenges for the coming year with social
partners as well as to reach agreement on, among other thaadgry
increases and benefits granted to employees.

The commitment and alignment of the teams with respect to the

A Y LI § Y dnprgvenientzoff thep groupts poadermance Gl yindpeedted tikaSigha 3 v

collective profit sharing plans put in place in several countries in which
the group is present, especially in France, with the signing of a-yeae
profit sharing agreement from 2019 to 2021.
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3.5.4.

Manitou Group places particular importance on the dialog it maintains
with its suppliers and dealers throughout the regions in which it operates.

CONSOLIDATIRGESPONSIERBYIN@NDSELLINBRACTICES

In 2018 and 2019, buyers were given training in the supplier CSR audit.
In 2020, despite the difficult conditions linkedtte Covidl9 pandemic,

The CSR approach is based on the involvement of all partners in the value the teams certified 24 suppliers in terms of CSR criteria.

chain As a result, the Elevation Plan becomes more relevant the more it
is shared.

Manitou Group is therefore committed to discussing its aims with its
suppliers and dealers operating in 140 countries.

SUSTAINABILIAYTHEHEARDFSUPPLIER
RELATIONS

The sustinability of the group rests largely on the strength of its network
of suppliers. Working with them over time, leading innovative projects
together, and building wiwin partnerships and equitable relationships
strengthen its sector.

The group must alsmaostantly adapt to the volatility of its markets. The
proximity to the production sites and their regional presence help to meet
the need for responsiveness and flexibility while reducing the
environmental footprint of the group by limiting the use of sport.

Furthermore, monitoring the financial health of its supplise2(4.4is a
major part of reducing risk for the group.

More than 50 suppliers were consulted in the summer of 2020 on the
relevance of the group's current CSR approach, thgiectations and
needs, and shortand mediumterm CSR issues. Their feedback
contributed to the development of the Elevation 25 plan to bring ever
more value to the group's partners.

RESPONSIBRERCHASINGLICY

Since 2012, the group has deployed a Resipe Purchasing policy
aimed at creating sustainable, balanced, and vateating relationships
with its suppliers for all of its stakeholders. This initiative is undertaken in
conjunction with all of the staff members of the Purchasing Department
and dl divisions involved in collaborating with suppliers.

Through the Elevation plan, Manitou Group undertakes to apply,
promote, and support the fundamental CSR principles in its activities. Its
role as an international company is to share its expectatidths@spect

to environmental, social, ethical, and economic responsibilities and to
detail the commitments expected in return from suppliers and
subcontractors. This is why, in 2021, the group completely revised its
Responsible Purchasing Charter. Oribinaieated in 2014, an update
was needed in order to comply with the new regulations and ambitions
of the Elevation 25 plan.

At the end of 2021, the entire Purchasing Department of the group (80
Persons) was trained in this new charter by a responsibthasing firm

to improve the knowledge of buyers in order to deploy and support
suppliers under the best possible conditi¢sse 3.5.2.).

MONITORINGHECSRPERFORMANCIE
SUPPLIERS

Since 2016, the performance assessment criteria for suppliers of
production items have been were improved and five CSR criteria were
added: responsible offer, health and safety, sourcing and suppliers,
environment, and HR development and socia@iponsible policies.
These criteria, incorporated in the overall evalatof suppliers and
accounting for 10% of the overall rating, measure the supplier's level of
commitment to sustainable development.

64

In 2021, still under special conditions, the group continued its CSR audits
of its suppliers, discussed best practices, and defined progress plans. At
the end of 2021, 39%%0 ( KS 3INER dzLJQa & dzLJLJ A S NEA
a global rating, which included a CSR rating.

NEWPURCHASINGROGRAMS

During the supplier convention of October 2021, two new programs were
announced:

A the Manitou Tech Partner Program aims to establishrieldgical
partnerships with companies capable of delivering performance
and/or functionality that will make a difference in the esustomer
experience when using Manitou products;

A and the Manitou Supplier Process Leader aims to recognize and
promote the ontribution of suppliers who, while working on design
for Manitou Group, are able, through innovation, to invest in the
latest technologies and manufacturing process automation to
provide competitive, highuality products with an extended
production capaity for the group's installations and the spare parts
network.

The suppliers selected to enter these programs will be given priority when
requesting quotes and will also have the opportunity to communicate
externally on their partnership with Manitou Group

DEALEBRVALUATION

Since 2019, the group has begun a close dialog with its dealers by sharing
its Dealer Standards in order to discuss mutual expectations, including
CSR.

After a test phase in Northern Europe, in 2020, a tool for assessing
practices basedn the Dealer Standard was tested and rolled out to a
larger group of dealers.

In 2021, the assessment of practices was extended to the group's entire
dealer network. Nearly 900 dealers globally were audited via a
documented online questionnaire contaigimore than 65 questions,
including some questions on CSR.

These questions will be reviewed each year and shared through a
documented online audit. This method will offer the ability to segment
the dealer network into three levels according to the matusityheir
practices and their overall score:

A Partner ¥+,
A Engaged*;
A Approved *.

At each level, there is a set of services and benefits. The objective of this
segmentation is to:

A on the one hand, motivate the network to improve with higher
requirements fom one year to the next;

A secondly, develop the dealer network towards more responsible
practices, particularly through improvement objectives and the
sharing of best practices.

In 2022, the group aims to establish a ranking of dealers with the best CSR
practices.

MANITOU
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DEVELOPINS®LIDARIPROGRAMS

Solichrity

3.5.5.

The group has a presence in a wide variety of territories and is in a
position to reach a great diversity mihyers and stakeholders. For many
years, diverse actions have been undertaken at the initiative of

VID0S 31V40d40D

A A donation was made to the Indian Red Cross in the context of the

employees, in partnership with the dealer network, in order to improve COVIELS health crisis. Z
LS2LX SQ& SOSNERFE tAFS YR Kl OS gdiironhénidid bifdRefsiyr A OAFE A YLI OO 2y GKS
environment. i <
A A donation was made to the Bretagne Vivante association (France),>
Manitou Group believes that it has a responsibility to share its which also made it possible for employees to participate in éne o =
environmental, social, and societal commitments with the surrounding the actions to protect biodiversity during the Elevation Days. -
communities in order to encourage other players to set up similar §
initiatives. The group's actions must have a positive impacthen A A donation was made to the Planted Green association (Germany),=

m
%]
o

which carries out various actions to make a positive impact on the
environment.

territories.

In addition, the group is committed locallytire Pays de la Loire region
through its interactions with local players: COMPA (Community of

ALITIGISNO

PATRONAGEOLICXNDREGIONAL

PRESENCE Ydzy AOALI t AGASE Ay GKS tlé&&a RQ!yOSy
industrial and economic development of the Ancenis region), the DROs

Th hi licy is f ’ inclusi ith (Dirigeants Responsafle RS f QhdzSau ] I UKS /{w /2

e sponsorship policy is focused on education and inclusion wit RS tF [2ANBT 2NJ 608y (KS /{w tflFaFe

partnerships linked to the markets (agriculture, construction, industry)
and the group's CSR priorities. Since 2018, it has functiased
framework for the projects that the company has been supporting.

A steering committee, made up of two members of the Executive
Committee and the CSR and communication departments, is in charge of
reviewing the inclusive educational and environmepitajects proposed

by the employees. Lastly, to give all employees the opportunity to get
involved in sociallyninded projects, the group has set the target of
volunteering 12,500 hours to solidarity actions between now and 2025.

In 2021, sponsorship initiges were carried out for this purpose, focusing
on topics that are near and dear to the group, including the following.

Inclusion

A A partnership was renewed with the ATAO association (France)
whose mission is the social and professional integration of
vulnerable or excluded individuals.

A partnership was established with the Modified Rugby Program
(MRP) of the GingerCloud Foundation (Australia), which offers
children and young adults with autism, Asperger's, or learning
disabilities and perception disorderthe opportunity to be
successful and have fun playing rugby.

A An employee triathlete with disabiliies was sponsored to
participate in the world triathlon championships.

Education

A A partnership was established with the association 100,000
Entrepreneurs (fance), whose mission is to pass on the culture and
love of entrepreneurship to young people between the ages of 13
and 25 in France, through testimonials from volunteer
entrepreneurs.

15 machines were loaned to 8 professional high schools in France.

2021 UNIVERSAREGISTRATIOROCUMENT

SaintNazaire Chamber of Commerce and Industry (CClI).

The actions concern both initiatives related to the circular economy in the
territory and other CSR subjects.

VOLUNTEERIMGBIDSKILLSPONSORSHIP

A key pillar of the group's CSR policy, the skills sponsorship and employee
volunteering initiative, was launched in 2019. The annual goal is to
volunteer more than 2,500 hours: more tha3,100 hours were
volunteered with associations, schools, and social integration companies
for local communities in 2021.

For example, in India, a machinery operation training program is being
rolled out to some of the population in order to facilitatecess to
employment.

In Italy, employees were able to enjoy time with their families as part of a
collective tree planting operation.

In France, with the establishment of the "Oui'Act" solidarity platform,
employees can choose missions to engage with @sow. The
platform was launched in April and since then, 90 employees have carried
out missions in the areas of social action, professional integration,
education, and the environment. These missions took place in person and
remotely.

Thanks to this suess, Manitou Group is continuing its momentum with
the continuation of the program in the new CSR road map.
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3.5.6. ADDITIONAROCIAINFORMATION

GROUPBEADCOUNSSOFDECEMBER,, 2021 BREAKDOWDFGROUPIEADCOUNBYSTATUS,
ASOFDECEMBERH, 2021
2019 2020 2021
2019 2020 2021

Headcount No. 4574 4,354 4,462
Total headcount No. 5,068 4,929 5,282 Managers % 23.6 255 26.3
(includingtemps) Supervisory staff % 1.7 1.6 1.7
Staff with operended % 86.76  86.51 81.83 Technicians (ETD) % 28.6 27.7 28.3
contracts Manualworkers % 461 453 437
Staff with fixeeterm % 3.49 1.83 2.65
contracts CHANGEBI THEGROUP'EERMANENWORKFORCE
Temporary workers % 9.75 11.66 15.52 ASOFDECEMBER,, 2021
International corporate No. 6 3 0
volunteer program 2019 2020 2021
Internationally mobile No. 10 6 10
employees Turnover rate No. 15.9 10.3 16.2
. . . New recruits with No. 77 377 713
After a sha_rp and sudder_1 recovery in |t_s pusmgss, Man!tou.Group openended contracts
|ncrgased its headcount in 2021. The difficulty '|n'recruu'm'ga|n ' Departures with open % 619 511 656
profiles and the pressure on the labor market limited this increase in the ended contracts
workforce to 2.48%. Resignations No. 299 216 321
BREAKDOWDFGROUPIEADCOUNBYGEOGRAPHICRREA Dismissals No. 221 173 225
ASOFDECEMBER, 2021 Departures for other No. 99 122 110
reasons (common
2019 2020 2021 agreement, retirement,
death, etc.)
France % 52.6 54.1 56.3
Southern Europe % 8.3 8.6 8.9 BREAKDOWDFTHESROUPEADCOUNBYAGE,
(excluding=rance) ASOFDECEMBER, 2021
Northern Europe % 4.7 4.7 4.9
Americas % 19.6 18.9 16.1 2019 2020 2021
APAM % 14.9 136 139 Aged 24 and less % 4.8 4 4.4
25-34 years % 211 19.4 19.0
Proof of its international reach 43.7% of the group's workforce is 3544 years % 34.6 351 343
outsideFrance, slightly down compared to 2020 due in particular to the 45-54 years % 26.7 28 29.0
closure of one of the production sites in the United States in the first 55-64 years % 12 12.8 12.6
quarter of2021. Diversity of nationalities within ti@&obal Leadership Over 65 years % 0.8 0.8 0.7
Team (GUTt the group's main managers: Executive Committeé, N
and Heads of subsidiaries) remains signifiant with 18 different The3snn &SFNE F3IS aS8S3YSyid NBYFAya GKS C
nationalities as of December 31, 2021. workforce, reflectingfforts to recruit workers in this age range. A slight

shift upwards towards the higher age ranges is still underway. Nearly
42.4% of employees are over the age of 45 (41.6% in 2020).
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|3.6. THEGROUP'BIAINNONFINANCIARISKS

In 2019, the group performed an-depth review of its main nefinancial risks based on the analysis of their materiality, their relevance, and the severlt
of their challenges linked to the analysis of the groupsmiiral and reputational risks.

NV VIC ‘KEL“,?JI

»

In 2021 and based on the results of the materiality analysis of CSR issues for its stakeholders carried out in 2028rdvpritecided to refine the
definition of its norfinancial risks by breaking down its five ffim@ncial macrerisks into eight macrasks.

The group's commitment to a leearbon trajectory along with ambitious targets also required a review of the rating of physical and transition risks linked

to climate change.

In parallel with this exercise, work svalso carried out with the Audit, Risk, and Compliance Division to align the grotf'sincial risks with the group's
main risks.

All of the group's nofinancial risks have been assessed according to the methodology specified in Chapter 4 amdtiaesl pni the group's risk matrix
(see 4.4. Risk factomscording to their probability of occurrence and their impact. The risks detailed below are those that are not among@'thmgiou
net risks.
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INDUSTRIROLLUTIORISK & 0 &

DESCRIPTION OF RISK

Manitou Group is an industrial manufacturing group that uses productsnraitafacturing processes that could generate pollution if they are
used or stored correctly.

The main risk areas identified are carbon dioxide emission} (@Mt booths and oil storage, air conditioning systems for machinery and buil
diesel, @tergent, paint, and lithium batteries.

In addition to the impact on the environment, the occurrence of the risk of pollution could cause a temporary shutdowofgfrpeuction and
generate additional decontamination costs and potentially findsei@vent of proven nogompliance.

RISK MANAGEMENT STEERING INDICATORS
Manitou Group has implemented a global HSE policy. Sites in France, ltaly, and India A  Completion rate of annual ISO 140(
14001 certified. This certification requires and guarantees the continmopvement of internal audit plans and management
processes, permanent regulatory monitoring, risk analysis, implementation of action plar related actions.

training of teams in emergency situations. . . . .
A MEF (Manitou Environmental Footprint

The group aims to extend ISO 14001 certification to all its industrial sites. energy consumption, VOC emissions
greenhouse gas emissions + volume

Manitou Group closely mdors its pollutants. In 2021, it recorded a decrease of seven signif unrecycled waste/truck.

environmental aspects (SEAs), from 27 to 20.

At the end of 2021, the group set up an organization dedicated entirely to environmentz
energy management. This global organizatt@uses mainly on production sites.

The group has insurance to cover this risk.

GO0 HERLIH LECEN VORK 0
DL BN DM NI
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DESCRIPTION OF RISK

Every day, more than 500,000 people use the group's machines, and although the equipment improves safety by their natucfatuedent is
real. Occurrence of an accident involving a handling machine is always caused by a combination of several factorsofte rolactti@e and its
equipment not suited to its environment, or a lack of knowledge or misuse of the equipmerity Anfszhine can also involve a design or maintena
fault. Problems associated with equipment safety and safe use could cause bodily injury or damage to property and thergnaindrpotentially

KFE@S + yS3AlFGABS AYLI Ol hofal sitdatipr @nd idzag. NB dzZLJQa o6dzaAy Saas TFAyL
RISK MANAGEMENT STEERING INDICATORS
A Prevention of risks to user health by improving machine comfort (reducing vibratio A A portion of new machines equipped with
and noise and improving ergonomics) and safety for users by making machine sai direct digital access for engsers to safety
informationavailable documents and training.
A Providing users with instructions for machines and equipment sold. A Portion of construction ranges and platform

ranges have "Safety Patkvailable.
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RESOURCEPLETIGRISK & o

DESCRIPTION OF RISK

In the face of increasing pressure on commaodities, their availability, their extraction method, and the fluctuatiopiiicésésee 4.4. Risks relate
to changes in raw material prigeghe insufficient level of traceability informatioagarding the end of life of the components; the growi
expectations of customers for secekd- Y R LJF NIia Iy R Y2NB I 00S a dHaddfeduiprient ayicdriitie Gaedahtfie bk
intensification in the electrification of machines tlean lead to an unavailability of products and components, it is essential for Manitou Gr
rethink its processes in favor of a circular econamgnted approach by reducing the resources associated with product manufacturing, r
products, and thn recycling them.

If it delays implementing the mechanisms promoting the circular economy, the group would risk losing revenue on the msadatdoand
machinery and parts and a losing points in calls for tenders, whose requiremeimsraasing in terms of the portion of recycled material to
integrated from the design stage.

RISK MANAGEMENT STEERING INDICATORS

Study on several topics related to the circular economy in connection with the mac A Proportion of new projects that

incorporate ecodesign criteria;
New range of secondand spare pas.

. . . . ) . Percentage of recycled steel in machine
Responsible purchasing policy with sharing of the challenges of the circular econol

) Water consumption/truck;
Ecodesign;

Proportion of our parts revenue generate
from parts obtained from the circula

Waste management and recycling policy; economy;

Optimization of the service life of the machines and their recyclability;

> > > > > >

A Volume of industrial waste/truck;

Waste burying and recycling rate.

2021 UNIVERSAREGISTRATIOROCUMENT 69

ALITIGISNOdS3Y TVININNOYIANT ANV TVID0S 31VH0dH0D H



|3.7. METHODOLOGIOTE

| 3.7.1.

Implementing an annual nefinancial reporting system within Manitou
Group is intended to meet several goals:

A manage thesocial, environmental, and societal performance of the
group;

A communicate transparently about the group's major CSR challenges
and actions;

A comply with the norfinancial performance declaration (Decree of

August 9, 2017).

In this regard, the group drew jpisation from the Global Reporting
Initiative (GRI) guidelines and complies with the principles of the
UNGIlobal Compact. Its road map is in line with the United Nations'
Sustainable Development Goals.

The CSR department may be contacted using the cofdeut at the
websitehttps://www.manitou-group.com/fr/contact/

SCOPE

The group has acquired reporting procedures and adopted a suitable
organization for gathering the information for publishing. The scope of
information in 2021 covered the following:

For ervironmental indicatas:

A all of the French, Italian, and Indian sites and the production sites in
the United States (82.68% of the workforce) are covered by all of
the indicators. In 2021, this reporting scope therefore includes 9 of
G KS 3INEdzLIOAY m&nA LINP RIdZOR Al K S
site and logistics center, with more than 2,000 orders a day;

the three logistics centers of Belvidere (USA) (44 employees,
430orders per day), Singapore, and Greater Noida in India
(400rders per day) were exaled. The warehousing site in France

(37 employees) was also excluded from the environmental
reporting.

For the social indicatorsince 2015, the scope for social reporting has
covered all of Manitou Group's subsidiaries as regards social information
related to headcount. Since 2020, the indicators related to the accident
rates (frequency and severity rate) of employees and temporary
employees also cover the entire workforce. lItaly, the United States,
France, and India (accounting for 82.68% of the war&joinclude
indicators relating to payroll, training, and safety training. The indicators
related to absenteeism, the share of training hours devoted to safety, and
disability cover France and lItaly (61.41% of the workforce).

The France scope excludes Lblld T S Y LJX 2 & S Sdefrankey R
(56 employees). The internal audit department conducts audits (HR) on
all of the subsidiaries.

NorHinancial reporting covers the period from January 1st to December
31st of each year.

In the context of global managentenf the 2025 CSR objectives,
indicators were able to be incorporated to better assess the progress
made on the action plans. Their scope is the entire group.

PROCEDURE

Monitoring procedures are deployed using data collection tools and
dashboards (environemt, social, safety) incorporating the repositories
(definition and scope) for each indicator.

Each of the indicators is monitored on a fyaérly or yearly basis.
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METHODOLOGMTEONNONFINANCIAREPORTING

Consistency (indicator scope and definition) is checked by the topic
leaders, to whom theata is sent. Lastly, an internal auditor, independent
of the procedure, is appointed to approve or challenge indicators, by
linking them with the action plans rolled out throughout the year or
comparing them with source data.

In order to meet the requirenmes set out by Order 2017180 of July 19,
2017 and Decree 2011265 of August 9, 2017, Manitou Group
commissioned the Grant Thornton firm to certify the presence and
fairness of the social, environmental and societal information published
in its managemetrreport.

CLARIFICATIOREGARDINGETHODOLOGY
ONTHEGROUP'8025CSROBJECTIVES

In 2021, the group implemented a new roadmap with quantitative targets
for 2025 geesection 3.1.1 The Elevation Blan

Based on the group's four CSR priorities, @85 target is broken down

into annual action plans, the progress of which is monitored quarterly by
the CSR Steering Committee. The action plans are drawn up with each of
the departments concerned with the objective of achieving the 2025
target. Thus, therogress of 2021 targets corresponds to the progress of
the action plan for the year (scale of 50% to 125%).

METHODOLOGICBLARIFICATIONS
MATERIALITANALYSIS

P NBSad AyRdzAGNRL

Based on the expertise of a project team, both internal and external and
various work carriedut by the group until that point flanalysis of
materiality, mapping of the group's risks, ESG questionnaires of
stakeholders and monitoring of emerging signals), the 2020 materiality
analysis was carried out according to the following steps:

A identifying current and future environmental, social, and
governance issues relevant to Manitou Group and its stakeholders;
A prioritizing, assessing, and quantifying the impacts of these issues
for Manitou Group and its stakeholders based on the analysis of the
resuts of the 2020 CSR consultation;

representation of the materiality of each issue in a matrix by €ross
checking the importance of the issue for stakeholders with its
strategic importance for Manitou Group;

A the conclusions of this study, conducted from Zamtio September
/| C a2020 w&e shared with the Executive Committee and the Board of
Directors to validate the new 202D25 CSR road map.

CLARIFICATIOREGARDING
METHODOLOG¥ENVIRONMENHEALTH,
ANDSAFETNDICATORS

To facilitate reporting, the environmet indicators are collected for the
period from December 1st to November 30th. Health and safety
indicators are collected from Januaft@ December 3%

Sick leavethe sick leave considered concerns leave approved by the
country's reference organiZzah (the CPAM health insurance office in
France). The theoretical number of hours worked corresponds to the
theoretical number of hours, minus any holidays specified in the
collective labor agreement.

Frequency rate 1 (TF1jie frequency rate is the numbef accidents
with time off x 1,000,000 / number of hours actually worked.

MANITOU

GROUP



Frequency rate 2 (TF2Je frequency rate is (the number of accidents
with time off + the number of accidents without time off) x 1,000,000 /
number of hours actually worked.

Seveity rate: the severity rate is the number of days of time off x 1,000 /
number of hours actually worked. The group counts occupational
illnesses separately: when the same employee is affected by two separate
occupational ilinesses, the group counts bdtlesses.

Reported occupational diseaséise indicator was reviewed in 2020 and
the history is now used to report the number of occupational diseases
declared in the year instead of the number of occupational diseases
recognized during the year. In ordéo harmonize practices and
standardize the indicator, its scope covers Franeecluding LMH and

/ Ca -d&Frafce.

dal[ ¢ Top G NUx@dausStjedared prad&y different ranges
and different sizes of machines, the group has selected a common
indicator, the MLT 735 of the agricultural range, in order to facilitate
understanding and harmonize the return of indicators. The group divides
the production tonnage of the sites by 7.01, the weight in tons of the
MLT735.

Waste:ithe European wastelassification system is used to determine the
category to which waste belongs: hazardous waste,-ha@ardous
recyclable waste, and namecyclable waste.

Material recycling or recoveryeprocessing of materials or substances
contained in waste using aqutuction process that leads to the creation,

or incorporated into, new products, materials or substances. This includes
the reprocessing of organic materials but does not include energy
recovery.

Reuse:direct use of the waste without using any processansform it.

Energy recoveryuse of an energy source produced through the
processing of waste.

Landfill:storage of waste at a landfill or buried underground.

Volatile Organic Compound (VOC) emissiensssions are assessed
using mass balance calcubeis.

The following solvent content coefficients were applied during
assessment of the paint and solvent VOC emissions. \\aded paint:
0.09 / solvertbased paint (polyurethane): 0.52 / solvdratsed paint (oil):
0.65 / thinner, solvent: 1.

Water abstrated: total consumption distributed by the water supply
system is calculated using water bills.

Paint:consumption is evaluated based on quantities purchased over the
year, which closely approximates the quantities used, with regard to the
frequency of paint purchases (quantities purchased).

Energy:the energy consumption considered is the electricity poed
and consumed as well as the electricity, gas, androad diesel
purchased.

GHGthe greenhouse gas emissions of the production sites (scopes 1 and
2) measure the impact of gas, electricity, moad diesel, arctic diesel,
and refrigerant gas leaksirfce 2019). Welding gases are excluded due to
their insignificance. The emission factors were updated in 2018 and will
be updated again in three years (Ademe database). They take into
account the energy mix in the countries in which the group operates.
Rédrigerant gas leaks concern air conditioning leaks of new machines on
the assembly lines as well as leaks of the fixed air conditioning systems.
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CLARIFICATIOREGARDING
METHODOLO@GYSOCIAINDICATORS

Noninancial reporting covers the period from Jaryuast to December
31st of each year.

Employeemembers of staff with an employment contract with Manitou
or one of its companies excluding nofconsolidated companies.
Thismeans staff with opeended or fixed term employment contracts
(including those w the international corporate volunteer program)
present on December 31st, whether they arefintle or parttime. Those

with vocationalraining or apprenticeship contracts or on sabbatical,
maternity, parental or sick leave are included in headcourt: Jo
placement students are not counted as employees. Expatriates and
seconded employees are included in the host country figures.
Headcount

A France: employees working for Manitou BF, LMH and CFM lle de
France are out of scope (subsidiaries with insignificeaticount).

A Italy: employees working for Manitou Italia.
USA: employees working for Manitou Americas.
A India: employees working for Manitou Equipment India.

Executivesany member of staff working in a post classed as an executive
position by the Global Gdang System (Towers Watson methodology).

USA executiveany member of staff with an IC (Incentive Compensation).

Worker. any member of staff who supports the production processes or
supports other processes, such as design or distribution.

Operator: any member of staff whose main activity is to contribute
directly to the production processes.

Recruitmentany new employment contract, be it for a fixed term or open
ended, concluded during the year under consideration. A recruitment is
not counted when a fed-term contract is renewed on the same basis.
Two recruitments are counted when a second filexth contract is
concluded following a break period, when the basis of the contract
changes, or when an employee on a fik@an contract is recruited on a
permanent basis. Mobility as well as expatriations and secondments of
staff are not considered recruitments.

Training: the volume of training hours between January 1st and
December 31st of each year is taken into account for employees (under
fixed term and ope ended contracts), whether the training is provided
internally or externally, regardless of whether or not the participant is
certified. Training entitlement under the personal training account
arrangement is included in the hours of training. Only tgimiith a sign

off or attendance sheet is included for this indicator. The actual hours of
training are counted. Hours of training are counted in the year of the
training plan to which they are linked. Health and safety training covers,
for example, fitnesto-drive certificates (CACES), transport of hazardous
materials, ATEX (explosive atmospheres), etc. It includheuge
training.

Training costdraining costs cover the salary costs of the people receiving
training, teaching costs, any equipment amgamization costs, transport
and logistics costs, the salary costs dfionse trainers and mandatory
contributions (e.g. the accredited employer/trade unfanded training
contribution collection body for the metal industry, OPCAIM, and the
individual taining leave management fund, Fongecif) after deduction of
training subsidies.

Training accesstarting in 2019, the training access rates of employees
and temporary works are calculated using the average number of
monthly employees and the number of tearpry workers as of 12/31,

not using the number of employees as of 12/31, as was the case
until 2018.

Disability a person is considered to have disabilities if acknowledged as
disabled by an accredited organization or institution under the terms and
condtions laid down in the prevailing legislation and regulations.

French parity indexcalculated based on the analysis of data from the
previous year.
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3.7.2. METHODOLOGIGALARIFICATIQWAXONOMY

ELIGIBLECTIVITY in accordance with IAS 38. For more details on ounatic policies for
our CapEx, see Notes 7 and 8 to the 2021 consolidated financial

In particular, the group defined: statements.
A an economic activity eligible for the taxonomy as an economic

activity described in the delegated acts relating to the 2 climate RECONCILIATION

objectives, whether or not this activity meets all the technical

analyticakriteria defined in those delegated acts; Total investment expenditures may be reconciled with the financial
a0 iSySyidaz aSS ab2iS 1tomod { Gl dSYSyd
onchad$a Ay ySiG 6221 O fdSzé aT1dH ¢ of
AY ySi 0221 @ItdzSz¢ yR ayodm wiAIKG 27
Registration Document. They correspond to the total "Acquisition”
transaction types, excluding Goodwill.

A an economic activity not eligible for the taxonomy as any economic
activity not described in the delegated acts.

3.7.2.1. NETSALERPI
ALLOCATNXKEY

DEFINITION

For capital expenditure on sites hosting both taxonomy eligible and
The proportion of economic activities eligible for the taxonomy in the taxonomy noreligible economic activities (mixed sites), the eligible
group's total revenue was calculated as the share of the net revenue from capital expenditure portion shall be determined on the basis of the
the products and services associated with the economic activities eligible number of electrical machines produced or e basis of the area
for the taxonomy (numerator) divided by the net revenue (denominator) ~ dedicated to electrical machinery in order to appropriately reflect the
of 2021. The revenue KPI denominatdsased on our consolidated net production process.
revenue in accordance with IAS 1.82(a). For more details on the
accounting methods concerning consolidated net revenue, see Note 5.2.1 3.7.2.3. OPEXKP$
to the notes to the 2021 consolidated financial statements.

DEFINITION
RECONCILIATION

The OpEx KPl is defined as the OpEx eligible for the taxonomy (numerator)
Consolidated netrevenue may be reconciled with the financial divided by the total OpEfdenominator). Total operating expenses

statements ¢ee Note 5.2.1 to the 2021 consolidated financial include direct uncapitalized costs related to research and development,
statements. building renovations, shoterm leases, maintenance and repairs, as well

as any other direct expenses related to the-ttaglay maintenance of
3.7.2.2. CaAFEXKPI the tangible assets. This includes:

A research and development expenses recognized as a development
expense excluding depreciation during the pe(s®e Note 5.2.3 to
DEFINITION the 2021 consolidated financial statemégnts

The CapEx KPI is defined as the CapEx eligible for the taxonomyMaintenance and repair expenses and otheedlirexpenses related to
(numerator) divided by the total CapEx (denominatdotal CapEx day-to-day maintenance of tangible capital assets were determined on
consists of additions to property, plant and equipment, and intangible the basis of maintenance and repair costs allocated to internal cost
assets during the year, before depreciation, amortization, and any Centers. The corresponding cost items can be found in various items in
revaluation, including those resulting from revaluations and impairments, the financial statemest including production costs (maintenance of
and excluding changes inrfaalue. It includes acquisitions of fixed assets operations), sales and distribution costs (maintenance of logistics), and
(IAS 16), intangible assets (IAS 38), and-oighte assets (IFRS 16). administrative costs (such as maintenance of IT systems).

Goodwill is not included in CapEx as it is not defined as an intangible asset
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3.8.

Year ended December 31, 2021
To the Shareholders,

In our capacity as an independent thpdrty organization of Manitou,
accredited by COFRAC under numb&08(°, we hereby present you
with our report on the consolidated ndimancial performance
declaration related to the year ended December 31, 2021 (hereinafter
(KS 5SSO0t NFGA2YE0T LepNdtapBsyant3orhe A y
legal and regulatory provisions of Articles L.2251,0R.225105, and
R.2251051 of the French Commercial Code.

COMPANYRESPONSIBILITY

It is the responsibility of the Board of Directors to draft a Declaration that
complies with lgal and regulatory provisions, including a presentation of
the business model, a description of the main -financial risks, a
presentation of the policies applied in light of these risks, and the results
of these policies, including key performance iatdics.

¢KS 5S8SO0tINriGA2ZY 61 & S
OKSNBAYI FGSNI GKS awST
are presented in the Declaration.

w

G+ o
NB y

aK
{

D¢ T

i

U Q¢
o~
Uy >
:

INDEPENDEN@EBDQUALITYONTROL

Our independence is established under phevisions of Article L.8211-3

of the French Commercial Code and the Code of Ethics of our profession.

In addition, we have put in place a quality control system that includes
documented policies and procedures to ensure compliance with ethical
standard, professional standards, and applicable laws and regulations.

RESPONSIBILIOFTHEINDEPENDENIERIFIER

It is our responsibility, based on our work, to give a reasoned opinion
expressing a moderate assurance conclusion on:

A the compliance of the Declaiah with the provisions laid down in
Article R.228.05 of the French Commercial Code;

A the accuracy of the information provided pursuant to Article 3 of |
and Il of Article R.225 105 of the French Commercial Code, namely
the results of the policies, includj key performance indicators, and
GKS OGtAzyas NBfFiAy3a (G2 GKS YI

It is not our responsibility, however, to decide on:

A compliance by the company with the other applicable legal and
regulatory provisions, particulgrivith regard to the vigilance plan
and the fight against corruption and tax evasion;

A the conformity of the products and services to applicable

regulations.

29 Accreditation scope available on the www.cofrac.fr website.
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INDEPENDENERIFIERREPORDONTHECONSOLIDATED
NONFINANCIARERFORMANODECLARATIGIRESENTED
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NATURRNDSCOPBFTHEWORK

Our work described below was performed in accordance with the
provisims of Articles A.225 1 et seq. of the French Commercial Code
laying down the conditions under which the independent tpady
organization conducts its mission and according to international standard
ISAE 3000 Assurance Engagements other than auditsemiews of
tliskofical Whangial BSraighi

ALITIGISNOdS3Y TVLINT

We carried out work enabling us to assess the conformity of the
Declaration to regulatory provisions and the accuracy of the Information:
A we familiarized ourselves with the activity of all of the companies
induded in the consolidation scope, the statement of the main
social and environmental risks associated with this activity;

we assessed the suitability of the reporting criteria based on their
relevance, completeness, reliability, neutrality, and
understandaility, taking into consideration, where applicable,
ipdpgiryt besk pyagticegik S O2 YLI vy Qa LINE OSRdzNB
Ve chicked thd Ae DecAriibnY loverd t each chtgggry aff @
information provided for in Ill of Article L.225 102 1 for social and
environmental issues;

8
AY €

we checked that the Declaratigpresents the business model and
the main risks associated with the activity of all of the entities within
the consolidation scope, including, where this proves relevant and
proportionate, the risks created by its business relations, its
products, or itservices, as well as the policies, actions, and results,
including key performance indicators;

A we checked, where relevant given the main risks of policies
presented, that the Declaration presents the information provided
for in Il of ArticleR.225105;

we assessed the process for selecting and validating the main risks;

we inquired about the existence of procedures put in place for
internal audit and risk management;

we assessed the consistency of the results of the key performance
indicatorswith regard to the main risks and policies presented;

we checked that the Declaration covers the consolidated scope,
namely all of the companies included in the consolidation scope in

agggrdance With PaEsLx2® With QiR Statedl e Ny 1

Declaratbn;

%

A we assessed the collection process put in place by the entity with

regard to the completeness and truthfulness of the Information;
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A we implemented the following for the key performance indicators
and the other quantitative results we considered to be the most
important®

o analytical procedures involving checking the correct
consolidation of the data cotieed and the consistency of any
changes;

o detailed tests on the basis of surveys, involving checking
correct application of the definitions and procedures and
comparing the data in the supporting documents. This work
was conducted for a selection of contrilng entities?
andcover between 70% and 98% of the consolidated data of
the key performance indicators and results selected for these
tests;

A we consulted the documentary sources and conducted interviews
to corroborate the qualitative information (acti®rand results)
we considered to be the most importait

A we assessed the overall consistency of the Declaration given our
knowledge of the company.

We consider that the work we conducted by exercising our professional
judgment enables us to drawnaoderate assurance conclusion; a higher
level of assurance would have needed more extensive verification work.

MEANSANDRESOURCES

Our work mobilized the skills of four people and took place between
October 2021 and February 2022 for a total project tifaround four
weeks.

To assist us in our work, we called upon sustainable development and
social responsibility experts. We held interviews with the people
responsible for preparing the Declaration.

CONCLUSION

Based on our work, we did not find any sigaift anomalies likely to call
into question the fact that the nefinancial performance declaration
complies with the applicable regulatory provisions and that the
information, taken as a whole, is presented sincerely in accordance with
the Reference Syste

Neuillysur-Seine, April 14, 2022.
The independent verifier
Grant Thornton

French Member of Grant Thornton International

Vincent Frambourt Bertille Crichton

Associate Associate

30 Socialinformation:headcount; distribution by gender, age, seniority, contract, and geographic area; proportion of female workforce byoptatics) pf workforce with

disabilities; movements; voluntary departure rate; change in pay; rate of absenteeajsiendgeand severity of accidents for group employees; number of employees who have

received at least one training; average number of hours of training per employee.

Environmental information/OC emissions per equivalent truck produced; compliance ratgiémus industrial discharge; volume of industrial waste generated per equivalent

truck produced; recycling rate by type of industrial waste; water consumption per equivalent truck; paint consumptinvaleet #quok; energy consumption per equivalent

truck; emissions of GHG by equivalent truck.

Al (/¢ [FAEEST t] ¢l 1yOSyA&as t! wl]
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32Qualitative information on chapter$nnovating with lonemission products"”; "Supporting our customers and users towards zero accidents”; "Championing equal opportunities
and inclusion"; "Consolidating our responsible purchasing and sales practices"; "Strengthening ethics within the group.”
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E CORPORATE SOCIAL AND ENVIRONMENTAL RESPONSIBILITY
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|4. RISKS AND CONTROLS
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4.1. GENERAL RISK MANAGEMENT FRAMEWORK
4.2. RISK MANAGEMENT ORGANIZATION

4.3. RISK MAPPING

4.4. RISK FACTORS

4.5. INSURANCE

4.6. CONTROLS

2021 UNIVERSAREGISTRATIOROCUMENT

78
78
79
80
89
90

77

STOYLNOD ANV SHSIY H



| 4.1.

al yAl2dz DNRdzLIQa | OlA@AGASA Ydzal
constantly changing. The group is exposed tgtitential occurrence of
risks that could have a negative impact on its business.

These consequences may be financial as well agimarcial in nature:
harm to image and reputation may also have a negative impact on the
group and its activities.

The varias risks discussed in this chapter do not represent an exhaustive
list. Other risks of which Manitou Group is not aware or has considered
non specific or non significant are not mentioned. The items presented
correspond to the net risk.

Risk assessment andanagement represent an integral part of the
group's operational and strategic management. Risk management
consists of identifying, assessing, and mitigating risks with the potential
of interrupting the proper operation of the company. It also helps idegu
GKS INRdzZIQa adGNIGS3e Ay Ada
its resources in order to ensure that its goals are achieved.

| 4.2.

GENERARISWMANAGEMENHRAMEWORK

THe Igrbiip hagia® intdrngl corirgl gachiRismybSsgdion tiiefséif (i
assessment of the consolidated subsidiaries. réBponses to

the selfassessment questionnaire are comparable with the
conclusions of the internal audits.

Aa

For the entire scope in question, Manitou Group has examined
the risks (potential adverse events) that could have a negative
financial, nodfinancial and/or reputational impact.

In accordance with Regulation (EU) 2017/1129 (prospectus
regulation), which took effect on July 21, 2019, the presentation
of risk factors consists of a small selection of specific net risks,
after management and hedging. Thaye grouped into six
categories and are presented within each in order of importance.

The document presents the 12 most significant and specific risk
factors that may affect its activity. The document reiterates that

RS @St 2thavgoyipiis fagtdk with lgkhdriy’ Asks® havk SeenYdlesily 3 S Y Sy i

identified in the mapping, like all industrial groups of its size.
These generic risks are managed by the Executive Committee,
supervised by the Audit Committee, and shared with the Board
of Directors.

RISMANAGEMENDIRGANIZATION

Risk management is organized based on three lines of control, as presented below.

MODEL OF THE THREE LINES OF RISK MANAGEMENT OF MANITOU GROUP

First line of
control

Second line of
control

Third line of
control

External Audit
Regulators

Adapted from Article 41 of the ECIIA/FERMA Directive regarding the EU Company Law Directive.
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